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Foreword

-

Union Minister of State (MoS)
Ministry of Jal Shakti and Railways
Government of India

Veeranna Somanna

The JalJ ission — g

Successfitlelvan Mission — one of the world's most ambitious programs in the WASH sector, has

B ‘z reached more than 15.42 crore rural households. This milestone is not just of
onal household tap connections, but of the kaleidoscope of transformations the Mission

has .-
brlought across India's rural landscape, addressing the challenges posed by the country's
vast diversity,

F‘or millions in rural India, the daily struggle for clean water had If)ng cast a shadow on their
lives, limiting opportunities and hindering progress. The Jal Jeevan Mission was conceived as
a decisive intervention, g strategic initiative to not just deliver tap water, but to fundamentally
transform rural communities and unlock a future of health, prosperity, and resilience.

The Jal Jeevan Mission (JJM) has emerged as a transformative force, a revolution that has
touched millions of lives, promoting dignity, equity, and ease of living. Every drop of water
delivered to a home represents a step towards a healthier, more prosperous India.

Today, we stand witness to a historic transformation, one where water is not merely a
necessity but a symbol of progress and dignity. The book is full of such experiences from
different parts of the country. For example, in Shivhar village, Uttar Pradesh, the story of Ram
Saran and his wife whose life, once marked by heartache and hardship, now brims with hope.
In Uttarakhand’s Dudhali village, the transformation is equally profound. Clean water now
reaches every household, school, and Anganwadi center, marking an end to decades of
struggle. Children, once burdened with the task of fetching water, are now attending school
regularly, and women have reclaimed their time and energy for more productive pursuits.
Goné are the days of disputes and endless waits at public taps; today, water flows seamlessly,

bringing with it peace and progress.

This book serves as both an inspiration and a guide, offering readers valuable insights into the
transformative power of collective efforts under Jal Jeevan Mission. By highlighting real stories
of change and resilience, it reflects the profound impact of ensuring access to safe drinking
water in rural India. As readers delve into these experiences, they will witness the tangible
progress achieved and also gain a deeper understanding of the importance of sustainable
water management in shaping a healthier, equitable, and prosperous future. .

<

(Veeranna Somanna)

Jai Hind!
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Secretary

Government of India

Ministry of Jal Shakti

4th Floor, Pandit Deendayal Antyodaya Bhawan, Lodhi
Rd, CGO Complex, Pragati Vihar, New Delhi, Delhi
110003

Ashok K.K. Meena

The story of water management in rural India is one of resilience, challenges, and an evolving quest for
solutions. For generations, access to water was shaped by geography, local ingenuity, and seasonal
variations. Communities lived in harmony with traditional practices, such as drawing water from
stepwells, harvesting rain, and using natural springs. However, these methods were fragile, heavily
reliant on the whims of nature, and often insufficient for the growing needs of a developing nation.

The post-independence era marked the beginning of a new chapter, with modern water supply schemes
striving to bridge the gap between need and access. While these initiatives brought infrastructure and
resources, they also revealed a deeper, systemic issue — water was abundant in some regions, scarce in
others, and rarely accessible to all. The burden of fetching water fell disproportionately on women and
children, and the quest for safe drinking water remained an ongoing challenge.

The Jal Jeevan Mission (JJM), launched in 2019, arrived as a watershed moment in this journey. Its
promise of providing functional household tap connections to every rural household redefined not just
how water was delivered but how communities engaged with it. For the first time, the vision of “Har
Ghar Jal” brought water security within reach for millions, creating ripples of transformation that
extended far beyond the availability of clean drinking water.

As we move into 2025, this Mission stands as a symbol of possibility — reshaping lives, empowering
rural communities, and building a foundation for health, dignity, and prosperity. The transformation is
profound: women finding time for economic activities and education, children free from the burden of
water collection, and communities becoming stewards of their own water resources.

This booklet celebrates the real-life narratives of individuals and villages whose lives have been
transformed through Jal Jeevan Mission. Each story is an example of the power of collective effort, the
strength of community participation, and the resolve of a nation to ensure no one is left behind. In the
following pages, we invite you to witness the incredible journey of how a promise made to millions has
become a reality — one drop, one tap, one village at a time.

\"3

(Ashok K. K. Meena)




Additional Secretary & Mission Director (NJJM)
Department of Drinking Water & Sanitation

Kamal Kishore Soan

Rural India is changing like never before. It is a story of growth and hope which is both inspiring and encouraging. Since the
launch of Jal Jeevan Mission (JJM) in 2019, many rural households have not only been benefitted from the infrastructural
development, but have also seen paradigm shifts in the way they live, work together as communities and envision their future.

JIM, through its inclusive and community-driven approach, has delivered a wave of initiatives that have transformed rural
society, especially benefitting women and children. Safe drinking water is being reached around 15.42 crore households across
5.82 lakh villages. 24.80 lakh women have been trained as water champions, testing water quality in 5.07 lakh villages. These are
a few transformations that have not just improved daily life but have also empowered people and brought social and economic
progress.

This booklet is an attempt to bring you closer to such realities of transformation, success stories from the villages of our dynamic
and diverse country that reflect resilience, collaboration and the true spiritin the journey towards Viksit Bharat.

While Jal Jeevan Mission has laid a strong foundation, the road ahead is equally important. Evolving scenario of drinking water
sector necessitates a paradigm shift in the drinking water governance mechanism. As there is a shift of focus towards service
delivery, the end point delivery institutions, GPs and/ or micro utilities/ VWSCs should be kept in the centre of the entire
development process. Now the way forward is to create an enabling PWS ecosystem of sustainable water future with, defined
ownership and responsibility at every level. JJM has charted a path where empowered communities take charge, paving the way
for self-reliant, thriving rural communities.

| extend my congratulations to the IEC team of DDWS for this amazing collection. As we look ahead, JJM will continue to build on
these reforms, unlocking opportunities for every household and ensuring that clean drinking water as a source of dignity, health,
and prosperity forall.

With this booklet, | invite you to celebrate the stories of change, to draw inspiration from the lives touched by JIM, and to
envision a rural India where clean water flows freely, and dreams are realized every day.

~
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(Kamal Kishore Soan)
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Arunachal Pradesh

1. Water Changes Everything: A Riveting Tale of
Water Transformation in Arunachal Pradesh

Tara Bomjen, a mother of two, has lived a life shaped by
the relentless struggle for clean water. For years, fetching
water consumed her days, leaving little time for her family
or livelihood. Her home, the remote village of Soi in
Arunachal Pradesh’s Leparada district, sits amidst the
breathtaking landscapes of the Eastern Himalayas, where
snow-fed rivers flow, but access to clean drinking water

was once a distant dream. Like many women in her village, A foot-road (pakhdandi) to the village which was

Tara would leave home before sunrise, walking for hours : earlier used to fetch water to houses.

to a spring deep in the forest. The water was often murky Source: PHED Arunachal Pradesh

and insufficient, yet it sustained them. For Tara and her

family, these struggles meant lost opportunities. Nima, : “Ngom unii, diika laagaan ngini chijey. Ango par

her eldest son, frequently skipped school to help carry langnam ayi anii tapa kaam kardung,” says Tara

water when supplies dwindled, and seasonal : Bomijen in her soft-spoken Adi dialect. (In those days,
: fetching water was our only task. All other

outbreaks of diarrheal diseases reminded them of the work—farming or sending children to school—came

risks. Life seemed trapped in an endless loop of hardship. : afterthat.)
Change began trickling in with the arrival of the Jal Jeevan :
Mission in 2021. The promise of “Har Ghar Jal” (water to
every home) sparked cautious hope. The challenge of
Arunachal’s steep terrains, coupled with skepticism from
villagers who had lived without reliable water systems,
meant that the transformation required more than just
pipesand tanks. It demanded trust.

Tara became an active member of the Village Water and
Sanitation Committee (VWSC), where discussions were
held in local dialects to ensure no voice was
overlooked.Villagers like Tara helped plant native trees in
the spring’s catchment area and built recharge pits to
revitalize water flow as amicably discussed in the pani
samiti meetings.

Over months, the tired spring regained its vigor, ensuring a
steady water supply even during dry spells. By 2023, every
home in Soi—including Tara’s—had clean, running water.
For Tara, this was a transformation beyond convenience.
Her mornings, once consumed by grueling walks, are now
spenttendingto athriving kitchen garden.

The impact spread quickly. Neighboring villages, inspired
by Soi’s success, began adopting similar approaches. The
rejuvenated spring also attracted eco-tourists curious
about the village’s transformation. Funds from these visits
are reinvested into rainwater harvesting systems and
maintaining water infrastructure.

Standing by the tap in her courtyard, Tara reflects on the
journey. “Diika aro, chay kaam ey, sobo asom. Sobo lam loi
lami sobo diika poongto lomi” (Water is life, a gift for all.
Working together, we have ensured that it flows for
everyone), she said, her words a testament to community
resilience.

The village's location is as seen on the maps. A River
borders it, limiting accessibility only through the
bridges.

Source: PHED Arunachal Pradesh
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Soi’s story, through Tara’s eyes, is not just about
overcoming water scarcity. It’s a reminder of how unity,
blended with indigenous wisdom and modern solutions,
can rewrite destinies. In a village once defined by struggle,
clean water now flows as a symbol of hope, health, and
harmony.

“Diika Jarni tako, ngama chai tenni. Ngama soom-
chaat tama ayong kam lagna aane diika tagdong
pangee” (With water at home, | can work peacefully.

My children no longer miss school, and we drink clean
water daily), she explained, her smile radiating relief.

Spring shed development Practice by the
community, Longding, Arunachal Pradesh.
Source: PHED Arunachal Pradesh

“Abaa payee, ngapo kaam, sobo soi loonni ai. Diika
maan sobo share longna peenye angtam dong”
(Now, our work is for everyone in the village. Water is

something we share and protect), she said, in voice
filled with pride. The mission introduced spring shed
management, blending modern techniques with
indigenous knowledge.
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2. A Transformation Story: Empowering Women
Through Water Access

Akom, a doting mother and homemaker in Doji Jelly
village, West Siang District, vividly remembers the
exhausting days of her past. Every morning began with a
long, difficult trek to fetch water, balancing pots on her
head while navigating the rocky mountain paths. One
incident remains etched in Akom’s memory—slipping on a
wet slope while carrying water and falling hard on the
rocky path. The pots shattered, and she was left bruised
and bleeding. That day, she not only lost the water she had
worked so hard to fetch but also hurt badly. She felt
completely defeated. She recalls, the pain still vivid in her
mind. It was moments like these that made the daily
struggle for water feel unbearable.

Doji Jelly, home to 275 residents and 56 households,
struggled with an unreliable water supply. Such incidences
were common among the people of the hamlet. Earlier
attempts to solve the problem had failed, forcing families
like Akom’s to dedicate much of their time and energy to
securing water for drinking, cooking, and cleaning.
Women bore the brunt of this burden, and during dry
spells, their lives revolved entirely around fetching water.

In 2019, hope arrived with the Jal Jeevan Mission (JJIM).
Gram Sabha meetings were held, and the community
came together to form a Village Water and Sanitation

Akom, a beneficiary of the JJM and a member of
VWSC feels empowered by receiving tap
connection.

Source: PHED, Arunachal Pradesh.

"Now, my family’s life is healthier, and | feel more at
peace. | no longer worry about fetching water, and my
children have more time to study and play. Thanks to
JIM, my family has found stability and hope for a

better future." says Akom
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Committee (VWSC). Guided by the Public Health
Engineering and Water Supply Department, the villagers
created a planto build a reliable water supply system.

After years of struggle, their efforts bore fruit in March
2022, when a gravity-based water supply scheme was
completed.

For Akom, the transformation was life-changing. The
endless treks for water became a thing of the past as clean
water began flowing directly to her home. With her time
freed up, she started tending to her kitchen garden and
spending more time with her children. "Now, my family’s
life is healthier, and | feel more at peace," she says. Her
children, too, no longer miss school due to water-fetching
duties. The villagers didn’t just stop at installing the
system; they took full ownership of its maintenance. Each
household began contributing Rs. 10 per month, a small
fee that Akom and others paid willingly. Some families
even paid the annual fee in advance, helping the VWSC
collectRs. 45,000 to fund future repairs and upkeep.

Akom is now an active member of the VWSC, participating
in discussions about the system’s sustainability and
sharing herinput on decisions like tariff adjustments.

For Akom, “Jal Jeevan Mission” has brought more than
water—it has brought dignity, freedom, and a renewed
sense of purpose. "We no longer have to live each day
worrying about water," she says with a smile. "Now, | can
dream of a better life for my children and our community.”
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Assam

3. Jyoti Thakur: A Beacon of Women
Empowerment and Commitment in Water
Management

Jyoti Thakur, a resident of Phulbari line in the Thakurbari
Tea estate, was appointed as a Jal Mitra under the Water
User Committee (WUC) for the Thakurbari Tea Estate
Piped Water Supply Scheme. Following the untimely
death of her father, who had previously been a volunteer
in a scheme, Jyoti stepped up to take on the responsibility
of ensuring the community's water needs were met.
Access to safe and reliable drinking water was a challenge
in many rural areas of Assam, particularly for women and
marginalized communities. This role gave Jyoti the
support she needed. It not only provided her with means
of living but also access to water, which previously took a
lot of time to fetch. Now, she can balance her life and also
look after her family.

After taking on her role, Jyoti underwent a 10-day “Jal
Mitra” training at ITl located at Tezpur, equipping her with
the skills needed to operate the water supply system
effectively.

She now ensures that water is supplied to beneficiaries
twice daily at 6 AM and 4 PM. Despite the challenges of
balancing work and education, Jyoti is committed to her
role and pursues her graduation at Rangapara College.
Jyoti's dedication to her job has significantly impacted her
community.

“The commitment of Jyoti has been exceptional for her
age. She ensured that the Thakurbari Scheme remained
functional not just by supplying water but also by engaging
with the Water User Committee,” said Jyotishman
Sharma, Sub-Divisional Engineer, Dhekiajuli. Jyoti
maintains a strong relationship with the Water User
Committee, regularly meeting with committee members
and assisting them with necessary tasks. Her leadership
and commitment have made her a role model for
women's empowerment within the Jal Jeevan Mission,
alleviating the water-related challenges faced by other
women in her community and uplifting her own family
through her efforts.

Jyoti expressed her gratitude for this opportunityHer story
highlights the importance of local leadership and the
potential for individuals to drive change within their
communities, ensuring access to safe drinking water for
all..
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Jyoti Thakur, a Jal Mitra, has ensured the
functioning of the scheme The mission has
transformed her life and allowed her to earn her
daily bread with pride.

Source: PHED, Assam

Jyoti’s eyes light up as she recounts her childhood
memories. She recalls sitting beside her father,
fascinated by how he managed the machinery and
interacted with the community. That bond not only
shaped her admiration for him but also planted the
seeds of her resolve to step up when he was no longer
there.

"Mor deutake pani kal cholai diya somoyot moi tar
logot thakiboloi bhal paisilu. Jetia pump machine
cholai pani jogan disil, tetia taku dekhi mor agadh
gourav hoisil. Teu mor nayak asil." Said Jyoti.

(I loved accompanying my father when he worked on
the water supply system. Watching him operate the
pump machines to provide water made me so proud.
He was my hero.)
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Jyoti Thakur, a Jal Mitra, has ensured the
functioning of the scheme The mission has
transformed her life and allowed her to earn her
daily bread with pride.

Source: PHED, Assam

Jyoti’s eyes light up as she recounts her childhood
memories. She recalls sitting beside her father,
fascinated by how he managed the machinery and
interacted with the community. That bond not only
shaped her admiration for him but also planted the
seeds of her resolve to step up when he was no longer
there.

"Mor deutake pani kal cholai diya somoyot moi tar
logot thakiboloi bhal paisilu. Jetia pump machine
cholai pani jogan disil, tetia taku dekhi mor agadh
gourav hoisil. Teu mor nayak asil." Said Jyoti.

(I loved accompanying my father when he worked on
the water supply system. Watching him operate the
pump machines to provide water made me so proud.
He was my hero.)
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4, Ajit’s training of Nal Jal Mitra Initiative:
Strengthening Community Leadership

For the people of Namchuk village in Assam’s Jorhat
district, water was always a necessity that came at a heavy
price. The village relied on distant, often unsafe sources
for drinking water, leaving families vulnerable to illnesses
and daily struggles. Ajit Kalita, a resident of Namchuk,
recalled her father and forefathers lived their entire lives
without clean water. They all believed it was something
they’d never have. The burden of this scarcity was
particularly felt, by women and children, who spent hours :
fetching water while neglecting education and work. The Ajit’s father, using the FHTC provided by JIM. He is
absence of a sustainable water supply wasn’t just happy to receive the connection.

inconvenient—it was life-altering, trapping the :
community in a cycle of health crises and lost

opportunities. Ajit decided that his generation would not For Ajit, the change has been deeply personal.
pass this problem on to the next. When the Jal Jeevan : “Pratidin moi uthilu aru moi jano je moi ekt
Mission (JJM) initiated efforts to provide piped water in gurutwopurna kaajor hissa hoi asu,” he shares. (Every

Namchuk, Ajit donated a portion of his own land for the : day, | wake up with the satisfaction that I'm part of
construction of the scheme. This gesture of goodwill something meaningful)
became an example for changein the village. :

: Despite his age and physical challenges, Ajit continues
As part of the initiative, Ajit was trained as a Jal Mitra, a to dedicate himself wholeheartedly to his role, taking
community water volunteer. The training equipped him : immense pride in the improved lives and happiness
with the skills to operate and maintain the water supply his efforts have brought to his community
system. Today, he ensures the scheme runs smoothly, :
dedicating his mornings to cleaning the system and
operating the pump.

Bhutan border, in Chikajhora village, Shyamal Mandal
carries out similar responsibilities, ensuring that the
community’s water needs are met. Equipped with
technical skillsand a sense of responsibility,.

The introduction of clean water has brought noticeable
improvements to daily life in Namchuk. Families now
enjoy safe drinking water at home, reducing illnesses
caused by unsafe sources. Women, once burdened by the
time-consuming task of collecting water, now have the
freedom to focus on other responsibilities. Children can
attend school regularly, their health and future no longer
compromised.

He maintains the pipeline, conducts minor repairs, and
ensures uninterrupted access to water for the village.
These individuals exemplify how local leadership and
simple, practical solutions can address long-standing
challenges. Through their dedication, Jal Jeevan Mission
has turned the vision of safe, accessible drinking water

Namchuk’s story is one of many across Assam, where Jal . . -
into areality for thousands of families across Assam.

Mitras like Ajit are reshaping their villages. At the Indo-

What was once a distant dream is now an everyday reality
for the people of Namchuk. The availability of clean water
has brought health, dignity, and new possibilities for a
brighter future. Ajit’s story reminds us that even small acts
of determination can ripple outwards, touching the lives
of an entire community and beyond. Assam has taken a
pioneering step in training and employing Scheme
Volunteers, known as Jal Mitras, under the Jal Jeevan
Mission (JJM). To date, over 19,400 Jal Mitras have been
selected and trained to manage the daily operations of
water supply schemes, ensuring consistent access to
water for rural beneficiaries throughout the state.

Beneficiaries happy to receive Tap Water Connection.
Source: PHED Assam
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Ajit’s father, using the FHTC provided by JJM. He is
happy to receive the connection.
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5. Collaboration with Assam State Rural
Livelihood Mission transforming lives

For the people of rural Assam, water has always been
more than just a necessity —it’s been a constant struggle.
In many villages, access to clean and safe drinking water
was limited, especially for women and children who bore
the brunt of the water crisis. For years, families relied on
distant, unreliable water sources. Water wasn’t
something we could always count on, and the struggle to
get clean water took up much of our day.

But things have started to change with the Jal Jeevan
Mission (JJM). Today, over 27,000 Piped Water Supply
Schemes (PWSS) have been set up across Assam, and now,
nearly 81% of rural households have Functional
Household Tap Connections (FHTCs). This transformation
hasn’t just been about infrastructure —it’s been about the
way we, the people, live and thrive. Since the mission’s
launch on 15th August 2019, the State has achieved
significant progress, with rural households’ Functional
Household Tap Connections (FHTCs) rising from 1.6% in
2019 to approximately 81% today. Before the Jal Jeevan
Mission, people had to travel long distances, oftenin harsh
conditions, just to fetch water for our families. For many of
women and children who bore the heavy load, their life
was difficult.

Today, they no longer have to worry about where our next
drop of water will come from. With the installation of tap
water systems right in our homes, life has become easier,
healthier, and more secure. The success of JJM doesn’t
just lie in the pipes and taps — it’s about community
involvement. People like us are now directly involved in
making sure the water keeps flowing. Through the
formation of local Water User Committees (WUCs) and
Village Water & Sanitation Committees (VWSCs), we are
taking ownership of our water supply systems. People
from the community are the ones who are actively
involved in the operation and maintenance of the water
schemes, ensuring that they stay functional and that clean
water continues to flow into their homes.

With the help of local groups like the Cluster Level
Federations (CLFs), we have learned how to manage the
water supply systems in our villages. These CLFs trained
us, showing us how to form committees, maintain the
water infrastructure, and even manage finances.

These stories are just a few examples of how JIM has
transformed our lives. We are no longer just recipients of
aid; we are now active participants in managing and
maintaining the systems that provide us with clean water.
Through the efforts of community groups and the Jal
Jeevan Mission, we have taken control of our water future.
The ability to ensure that clean, safe water flows into our
homes has brought a sense of empowermentand pride.

- !
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Happy Faces receiving tap water.
Source: PHED Assam

Shyamal Mandal, Chikajhora Village, Indo-Bhutan
Border: “Moi je training pailu, taate mor jibonot eku
boro poriborton anise. Ekhon, mur biswas ase je moi
sorbaap shahajjo kori, chhoto dhongor khati-poni aru
pipeline babe sab kisu thik-thak rakhi, jate amari
gaonot pani niyor bostha bhal thake. Amara gaon
bilak eta purbottor passote thaka, tai eta dangor
chahida, kintu moi lagatar thik-thak pani di thaki. Mur
gaonwar jati ho, moi jitu bhal-pabai pani pao, etiya he
ame phiri thoka, aru etu amar samudaayor
bhobishyotor babe boro poriborton anise.”

(The training | received was a turning point for me. |
have gained the confidence to handle minor repairs
and manage the entire water supply system for our
village. Despite the challenges of living in such a
remote area, | ensure that the water supply remains
steady and reliable. For me, it’s a matter of pride to
ensure that my fellow villagers have access to clean,
uninterrupted water. The impact on our community’s
well-being is immeasurable, and | feel truly honoured
to be part of this change.)
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It’s not just about the water —it’s about the opportunity to
improve our own lives and the lives of our families.
involved in the operation and maintenance of the water
schemes, ensuring that they stay functional and that clean
water continues to flow into their homes.

With the help of local groups like the Cluster Level
Federations (CLFs), we have learned how to manage the
water supply systems in our villages. These CLFs trained
us, showing us how to form committees, maintain the
waterinfrastructure, and even manage finances.

These stories are just a few examples of how JIM has
transformed our lives. We are no longer just recipients of
aid; we are now active participants in managing and
maintaining the systems that provide us with clean water.
Through the efforts of community groups and the Jal
Jeevan Mission, we have taken control of our water future.

The ability to ensure that clean, safe water flows into our
homes has brought a sense of empowerment and pride.
It’s not just about the water —it’s about the opportunity to
improve our own lives and the lives of our families.

Santi Devi, a resident of our village, shared her
experience with pride. "Mor gaonot, aide aim Jun bat
deka ase, aru Ei obligate jibonot bahu Bhabha
poriborton anise," she said. "Katiana, jol power babe
sibilant kotha house. Amar gaonot hukou Manu khubz
Dhaniya babe jol loin Jabo pare, kintu aide jol power
aru bule bout best sohoj hoise. Ahise, mor gaonor
manuhar manobikota aru sorbotra jol rakhila ase. Ami
jitu kisuman din dhori bahiror sahara laage thaakilu,
heitu ahibo nai. Ajiye, amar gaonor manuhaloi
apunaraijol uthoithake, aru surakshit thake.

(Santi Devi, a resident of our village, shared her
experience with pride. “

In our village, we have seen so many changes in our
lives today. Once, fetching water was a daily struggle.
But now, getting water and carrying it has become
much easier. Today, everyone in my village feels proud
and confident, knowing water is available at our
doorstep. What once made us dependent on external
help is no longer an issue. Now, the people of our
village manage the water supply themselves, and it’s
secure foreveryone.)
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6. Ashima's Triumph: Safe Water Amid Assam's
Floods

In the monsoon of 2024, when the Brahmaputra River
once again broke its banks, wreaking havoc across Assam,
the Arunamukhchuk village in Jorhat District faced
nature's fury. Fields submerged, homes half-drowned,
and roads swept away, it seemed like survival itself was in
question. Amid the chaos, 36-year-old Anima Devi, a
farmer’s wife, clung to a sliver of hope—her tap.

For decades, floods brought relentless hardships to
Anima’s family. Every inundation not only wiped out their
crops but left them grappling with waterborne diseases.
“We could handle hunger, but unsafe water meant illness
followed us like a shadow,” Anima recalled in her
Assamese dialect, her voice quivering with emotion. This
year was different. Anima turned the tap installed through
the Jal Jeevan Mission (JJM) in her modest kitchen. Out
poured clean, potable water—a miracle in the midst of a
calamity. The tap wasn’t just another infrastructure; it was
thoughtfully placed three feet above the ground, a part of
JJM’s flood-resilience measures.

Anima’s home, located near the Arunamukhchuk Water
Supply Scheme, had access to one of the 1,394 water
supply schemes affected by the floods in Assam that year.
While many schemes faced

minor disruptions, like pipeline leaks, the elevated
infrastructure ensured Anima’s tap remained operational.

Behind the scenes, this reliability owed much to the
efforts of Jal Mitra Prabhat Mili, a local hero in every sense.
Braving waist-deep water and torrential rains, Prabhat
worked tirelessly to keep the water supply functional.

In many ways, JJM’s intervention had rewritten survival

stories in villages like Arunamukhchuk. Before the
mission, water during floods was an unmanageable crisis.
Now, families like Anima’s could rely on Functional
Household Tap Connections (FHTCs) for safe water even
during nature’s worst.

For Anima Devi, the simple act of turning on her tap during
those dark days meant more than just quenching thirst—it
symbolized survival, hope, and resilience. Her family
emerged from the floods unscathed, thanks to JIM’s
foresight and the unyielding spirit of people like Prabhat.

Flooding is a recurring challenge in Assam, where the
Brahmaputra River system often inundates large areas,
causing widespread damage to infrastructure, agriculture,
and local communities. These annual floods significantly
disrupt lives and present a major hurdle in delivering
essential services, including safe drinking water. Ensuring
resilient water supply systems in flood-prone areas is
critical to maintaining consistent access to potable water.

Anima receiving safe, potable water even during the
floods is a boon for her in the tough time.
Source: PHED Assam
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7. Relief from Long Walks to Clean Water at
Home. Potable Water for Hilly and Riverine
Areas

The hilly areas, including Karbi Anglong, Dima Hasao, and
West Karbi Anglong districts, face acute water scarcity
despite being ecologically rich. Here, uneven terrain,
porous soil, and limited groundwater yield make it difficult
to establish a consistent water supply, often leaving
communities reliant on seasonal streams. Riverine areas,
on the other hand, suffer from perennial flooding,
erosion, and water contamination, requiring resilient yet
costlyinfrastructure.

For Karuna, the transformation went beyond water
access. With the time saved, she could focus on farming
and even start weaving traditional Karbi shawls to sell in
the local market. Her children, now free from the daily
chore of fetching water, had more time for school. “This
water has changed everything,” Karuna said. “Our health,
ourwork, and our future.”

Karuna’s story is one of resilience and ingenuity, mirroring
the broader impact of JJM across the hilly regions of
Assam. By blending modern engineering with traditional
knowledge, and fostering community-led management,
the mission is rewriting narratives in remote villages.

Through community meetings, Karuna learned how
gravity-based water systems, a blend of traditional
bamboo piping and modern filtration methods, could
bring safe water directly to their homes. Skeptical yet
hopeful, she watched as engineers worked alongside local
villagers to set up the system, tapping into mountain
springs and guiding the flow through sturdy bamboo
pipelines.

The day the tap in Karuna’s courtyard finally came to life
was one she would never forget. “It felt like a miracle,” she
said, turning the handle and watching the water gush out,
clearand cool.

She no longer needs to walk miles or worry about her
children falling ill from contaminated streams. The
gravity-based solution wasn’t the only innovation in
Kheroni.

Solar-powered pumps ensured a steady supply even on
cloudy days, while elevated storage tanks safeguarded
water during heavy rains. With the infrastructure
thoughtfully placed on higher ground, the system
withstood the region’s unpredictable weather.

For Karuna, every drop from her tap carries a newfound
dignity and security. “The hills may still be steep, but now
we climb them with hope, not despair,” she said, her voice

filled with gratitude for the simple yet life-changing gift of
clean water.

Mor pratidinor jeebon, paanior jonno uporot porikhya
hoi gol," (My daily life has become a constant struggle
for water) said Karuna Teronpi, a 42-year-old mother
of three from Kheroni village. Each day began with a
two-hour trek down rugged terrain to fetch water
from a seasonal stream—a lifeline that often dried up
in the scorching months."Paani loi patwase pothor
duare, or ghor bore bez jolir sorbot, ame anuporikhito
hoy thaki,”

(Carrying pots of water uphill every day was not just
tiring; it left us deprived of family time and farm work)
Karuna shared. Despite the natural abundance
around her, the porous soil and low groundwater
availability made the dream of a steady water supply
feelimpossible for her community.
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Mor pratidinor jeebon, paanior jonno uporot porikhya
hoi gol," (My daily life has become a constant struggle
for water) said Karuna Teronpi, a 42-year-old mother
of three from Kheroni village. Each day began with a
two-hour trek down rugged terrain to fetch water
from a seasonal stream—a lifeline that often dried up
in the scorching months."Paani loi patwase pothor

duare, or ghor bore bez jolir sorbot, ame anuporikhito
hoy thaki," (Carrying pots of water uphill every day
was not just tiring; it left us deprived of family time
and farm work) Karuna shared. Despite the natural
abundance around her, the porous soil and low
groundwater availability made the dream of a steady
water supply feel impossible for her community.




Chhattisgarh

8. The Village’s Hope: Gomti’s Story, an Example
of Water Revolutionin Gadakusmi

Gadakusmi, a small village in Palapari block of
Balodabazar district, Chhattisgarh, was once plagued by
severe water scarcity. Home to nearly 230 families, the
village had struggled with water shortages for
generations. Women and the elderly bore the brunt of this
crisis, spending countless hours fetching water from wells
and other natural sources. Life in Gadakusmi was a daily
battle against water scarcity—until the vision of one
woman, Gomti Devi, became the cornerstone of change.
At around 55 years of age, Gomti Devi’s life was shaped by
this struggle. Every morning began with the arduous task
of collecting water, consuming hours of her day and
leaving little time for household chores, childcare, or her
own well-being. Despite the hardships, Gomti refused to
give up hope. Her resilience and determination became
the driving force behind the transformation of her village.
With the combined efforts of the village sarpanch, local
leaders, and government support, a water supply project
worth 97.10 lakh was implemented. A high-level
reservoir was constructed, ensuring a reliable water
supply to every household. This project incorporated
advanced methods of water conservation and
distribution, providing safe drinking water to all villagers.

The impact of this project on Gomti Devi’s life was
profound. She no longer spends her days fetching water,
freeing her time and energy for her family and other
meaningful activities. Women across the village now use
their time productively, children are focusing more on
their education, and the elderly no longer endure the

Source: PHED, Chhattisgarh
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physical strain of fetching water. Deputy Sarpanch Baldev
and other villagers played a pivotal role in making the
project a success. They attribute this achievement to
collective effort and determination, proving that
community-driven initiatives can solve even the most
challenging problems.

Today, Gadakusmi stands as a beacon of hope and
inspiration. Gomti Devi’s story highlights how access to
water has transformed her life and improved the quality of
life for every woman and child in the village. The success of
Gadakusmi serves not only as a testament to the power of
unity and sustainable solutions but also as a source of
inspiration for neighboring communities.

Village resident Mrs. Gomti is sharing her story.
Source PHED, Chhattisgarh

Gomti Devi shares, "Earlier, | had to walk several miles
both in the morning and evening to fetch water.
Whether it was summer or winter, bringing water was
my responsibility. This often delayed other household

tasks, and my health was deteriorating too. But now
that the water issue has been resolved, it feels like a
new beginning in my life. | can now complete
household chores on time and also take care of
myself.”
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9. From Water Crisis to Empowerment: The Story
of Khonsli Village

Nestled in the Kharsia block of Raipur district,
Chhattisgarh, Khonsli village once battled an acute water
crisis. Home to around 250 families, the village faced daily
hardships due to severe water scarcity. Women, in
particular, bore the brunt of this challenge, walking miles
each day to fetch water from distant wells. This grueling
task not only affected their health but also hindered their
children's education and the overall development of the
village. However, the women of Khonsli refused to
surrender to adversity.

The launch of the Jal Jeevan Mission became a turning
point, sparking hope and determination. The village
formed the “Khushi Cluster Organization,” a collective of
women dedicated to finding sustainable solutions to the
water crisis. Under the leadership of Mamta, the
organization’s president, they began spreading awareness
about water conservation and the mission’s objectives.

In the initial phase, the organization educated villagers
about the goals of the Jal Jeevan Mission and the "Har
Ghar Jal" initiative. They explained that active community
participation could resolve the village’s water issues.
Gradually, this awareness transformed into a collective
interestin water management.

Village resident Shrimat Usha Sharma is sharing her

story
Source: PHED, Chhattisgarh
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As their first step, the Khushi Cluster Organization
conducted water conservation workshops for every family
in the village. These sessions focused on building earthen
tanks and harvesting rainwater. Women actively
participated, not just in workshops but by implementing
these techniques in their homes. Over time, a culture of
water conservation took root in the village. This
transformation brought remarkable changes. Water
availability in the village improved significantly, and every
household now had access to clean drinking water. The
resolution of the water crisis led to an improvement in the
quality of life for the women. Tasks that once consumed
their days were replaced by time spent on developmental
activities, such as supporting their children’s education
and engagingin agricultural work.

The most profound outcome of this change was the
empowerment of Khonsli’s women. They became self-
reliant and confident. Mamta remarked, “Today, we are
not just working for ourselves but for the betterment of
our families and the entire village.” The Khushi Cluster
Organization became a beacon of inspiration for
neighbouring communities. Khonsli is no longer just a
village free of water scarcity—it now symbolizes an
empowered and aware community. Thanks to the Jal
Jeevan Mission, the village has embraced unity,
awareness, and self-confidence. Women are not only
managing water resources effectively but are also more
conscious of their rights.

The story of Khonsli demonstrates how collective efforts
and empowerment can tackle significant challenges like
water scarcity. This village now serves as a shining
example, showcasing that water management is not
merely a technical challenge but a catalyst for social
transformation.

Formation of 'Khushi Cluster Organization' in
the village, in which women are united and
trying to solve the water crisis.
Source PHED, Chhattisgarh
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10. From Water Supply to Empowerment: The daunting challenges. Today, the village stands as a symbol
Journey of Khonsli of unity, awareness, and self-confidence. Khonsli’s journey

proves that water management is not just a technical issue
but a means for social transformation—a model that can

Khonsli, a small village in Kharsia block of Raipur district,
Chhattisgarh, was once gripped by a severe water crisis.
Home to nearly 250 families, the lack of clean water made
everyday life an arduous struggle. Women like Mamta and
her companions bore the brunt, walking several
kilometers daily to fetch water. This not only caused
immense physical strain but also robbed them of precious
time that could have been spent on productive pursuits.

inspire communities everywhere.

The burden of water collection weighed heavily on
Khonsli's women. Carrying heavy containers for hours left
them with little energy or opportunity to focus on
anything else. Children, especially girls, often dropped out
of school to assist their families. Health issues arising from
consuming unsafe water and the loss of developmental
opportunities painted a grim picture of life in the village.
As Mamta recalls, “For us, water was a dream that slipped
through our fingers every day.”

In 2021, the Jal Jeevan Mission brought a ray of hope to
Khonsli with its promise of “Har Ghar Jal” (water in every
home). Recognizing this as a chance for transformation,
the village women formed the "Khushi Cluster
Organization" under Mamta’s leadership. The group
began spreading awareness about water conservationand
organized community discussions to ensure everyone’s : -
voice was heard. With Mamta at the helm, the women § The senior woman was relieved from the daily
embraced the mission and took decisive steps toward : struggle of fetching water.

change. Source: PHED, Chhattisgarh

Villagers often echoed, “Where there is water, there is a :
future,” as they united to adopt these changes. By 2023, : “Fetching water meant a whole day's work,”
every household in Khonsli had access to clean water. This : recalls Mamta, a key changemaker in the village.
new resource not only resolved the water crisis but also :
transformed lives. The hours women once spent fetching : The lack of water not only affected their health
water were now devoted to agriculture, supporting their butalso hindered the children's educationand the
children’s education, and participating in developmental : development ofthevillage.

activities.

Mamta proudly shares, “We are no longer just working for
water; we are working for our families and our village.” She
adds, “Earlier, we fought for water; now, we stand for our
rights. Water is the essence of life, and unity is its
foundation.”

Khonsli’s transformation has become a source of
inspiration for neighboring villages. The Khushi Cluster
Organization has set an example of effective community-
led water management. Moreover, the women of Khonsli
have emerged as empowered and confident individuals,
aware of their rights and responsibilities.

The story of Khonsli underscores the power of collective
efforts and empowerment in overcoming even the most
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11. The Story of Badaanji where, once every
drop counted

Nestled amidst the greenery of Bastar's Kondagaon block,
the village of Baaji-02 looked serene and beautiful from
the outside. However, within, it was grappling with a crisis
that overshadowed its calm exterior. With a population of
about 1,600, the village's water scarcity was so severe that
it became the biggest worry for every household. Crops
were wilting, wells were drying up, and lives were
witheringinthe absence of water.

Laxmi Dadi, the village's eldest resident, could never
forget those difficult times. In the twilight of her life, she
often sat in her courtyard, narrating stories of the past to
the children."In our days," she would say, "fetching water
wasn’t easy. During summer, the rivers and wells would
dry up. We women carried pots on our heads and walked
miles. Our bodies would ache with exhaustion, but
bringing water home was a necessity." Her voice carried
the weight of those struggles. She recalled how they had
to rely on mud and scrapers to clean clothes and manage
the rest of their needs with the little water they had.
Hearing her stories, the children’s eyes would fill with
questions and concern. But the biggest change in Dadi’s
life came when the village welcomed the Jal Jeevan
Mission.

“In our time,” she began, “the river and well water
were our only lifelines. During summers, even these
sources would dry up. The women of the village and |
would walk miles with pots balanced on our heads.
We would bring water despite aching backs and
blistered feet. After returning home, that same water
had to suffice for everything—cooking, cleaning,
washing clothes.”

— Lakshmi

The villagers dug pits at public places to harvest
rainwater, aiming to address the water crisis.
Source: PHED, Chhattisgarh

The village Sarpanch and Deputy Sarpanch explained to
the people that under this government initiative, every
household would have access to tap water. They also
shared plans to conserve rainwater by building small
recharge pits in every home. These pits, filled with stones
and gravel, would allow rainwater to percolate into the
ground and help replenish groundwater levels.

The villagers embraced the initiative wholeheartedly.
Women and youth worked shoulder to shoulder. Recharge
pits were also dugin public spaces, and slowly, the village’s
landscape began to transform. The water scarcity that
once defined life in Baaji-02 became a thing of the past.

Today, every household in the village has access to water.
Laxmi Dadi, who once endured the lifelong burden of
fetching water, now sits peacefully in her courtyard. “We
no longer have to walk miles for water,” she says with
relief. “Tap water now reaches our homes. At this age,
when my bones had given up, this change has made my life
so much easier. The greatest joy is seeing our children
understand the value of water. They know the worth of
every drop.”

The village children, who were once startled by Dadi’s
tales of struggle, now sing songs of their new life:

"Water gives us life; treasure it every moment. Without it,
Earth would lose its greenery. Save lives, birds, trees, and
all of nature. Understand the value of every drop."
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12.Badlawand: Every Home with a Tap, Every
Homein Peace

Badlawand, a small village nestled in the lush embrace of
Kondagaon in Bastar district, once struggled with a harsh
reality—life without easy access to water. This
picturesque village was far from serene; it was a place
where every day began and ended with the relentless
pursuit of water. For the residents—130 families across six
hamlets—getting enough water was an overwhelming
challenge. Women, children, and elders all carried the
burden, often with pots on their heads, traveling
kilometers to reach rivers and streams. The trek was
fraught with injury risks—thorny paths and rocky terrain
made every step perilous.

The arrival of the Jal Jeevan Mission brought a doorway to
tranquility. Bringing piped water to every household
seemed like a dream come true for this village. The plan
aimed to provide every person with 55 liters of clean
drinking water daily. This mission extended beyond
individual homes; schools and anganwadis (government-
run childcare centers) now had reliable access to clean
water as well. The community, led by Sarpanch Jaivaji
Gohil and Panch Hiramani Bisaiya, worked together to
make this dream a reality.

To maintain water quality, Jal Rakshaks (Water Guardians)
were appointed. These individuals received training on
field testing kits to regularly check water quality. “Now, we
can check the purity of water right here in the village,” says
Sarpanch Jaivaji Gohil.

A meeting of VWSC members for the successful
implementation of the Jal Jeevan Mission.
Source: PHED, Chhattisgarh

The words of Sarpanch Mrs. Jaivaji Gohil vividly
reflect the village’s past struggles. “Earlier, the only
source of water was a handpump. During summers,
it would dry up, and the water we got was iron-
laden and harmful to health. Iliness and hardships
had become a part of our lives. Most of the
women’s time was spent fetching water and
meeting household needs. Children’s education,
the elderly’s comfort—everything was left behind.”

Har Ghar Jal
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“Waterborne diseases, which used to be a constant
menace, have almost disappeared. Children’s health has
improved, and parents face less financial burden.”

The most significant change has been in the lives of the
village women. No longer do they spend their days in
relentless water-fetching routines. They now have time
for their families and themselves. “Before, when a
handpump broke down, we had to struggle for days to get
water,” says Jaivaji Gohil. “But now, water flows through
taps in every home. This plan has made our lives simpler
and more comfortable.”

Badlawand is no longer just a village with pure water; it
has become an inspiration. People here now invest their
time and energy in farming, children’s education, and
other social activities. This transformation signifies more
than just access to clean water; it represents the
prosperity and well-being of the entire community.

As the Sarpanch puts it, “The Jal Jeevan Mission from the
Indian government has been a boon for us. It’s not just
about water; it’s about respect and peace. Now, our
village is truly every home with atap village.”

Inspired by the Jal Jeevan Mission, children pledged
to save water. Villagers dug pits at public places for

rainwater harvesting, while children created artwork
on water conservation under the Jal Jeevan Mission.
Source: PHED, Chhattisgarh
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13.Ramchandra Sahu’s Journey: A Leader for
Clean Water

In Jamunahi village, there was one person who made a big
difference: Ramchandra Sahu. Known for his hard work
and dedication, Ramchandra played a key role in solving
thevillage's water problems.

Before the Jal Jeevan Mission, the villagers, including
Ramchandra’s family, had to rely on hand pumps for water.
But during the rainy season, the water would get dirty, and
inthe summer, the hand pumps would run dry because the
groundwater level fell. Sometimes, villagers had to walk
long distances to fetch water from ponds, but the water
was dirty, and it made people sick.

Ramchandra was determined to change this. He didn’t
want his village to suffer from water problems anymore.
He reached out to the Jal Jeevan Mission team and made
sure they understood how serious the situation was. His
efforts paid off when the mission began work on providing
tap water to every home in Jamunahi.

Ramchandra stayed involved throughout the process. He
made sure the work was done properly and stayed in touch
with the mission team to solve any problems. His
leadership helped make sure every home got tap water,
andthevillage got the clean water it desperately needed.

Once the taps were installed, Ramchandra didn’t stop. He
made sure the water tank was cleaned regularly so that
the water stayed safe to drink. Thanks to his hard work,
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Jamunahi now has clean drinking water in every home.
Villagers no longer have to walk for miles to get water, and
they no longer get sick from drinking dirty water. This has
saved them time, which they can now use for farming and
other work, improving their livesand incomes.

For Ramchandra, this change means more than just water.
It’s about a better future for his village. He feels proud that,
because of his efforts, Jamunahi has a brighter, healthier
future. His journey shows the power of one person’s
determination to make a difference for their community.
Today, every home in Jamunahi has a tap, and
Ramchandra’s hard work has helped his village thrive.

Ramchandra Sahu, sharing his story.
Source: PHED, Chhattisgarh

"Dada ke mehnat ke badolat, ab Jamunahi gaon ke
har ghar mein saaf peene ke paani pahunchthe. Gaon
wale man ab paani khatir meelo door nahi jathe au
ganda paani pee ke bimaar ghlo nahi hothe. Ye
sangee man ke bahute samay bachavat he, jenkar ab
kheti-baadi au doosar kaam bar lagavat he, au apan
zindagi au kamayi sudharathen.”

("Thanks to Dada's efforts, clean drinking water now
reaches every home in Jamunabhi village. Villagers no
longer have to travel miles for water or fall sick from
drinking contaminated water. This saves them a lot of
time, which they now use for farming and other
work, improving their lives and incomes.")

.
.
.
.
.
.
.
.
.
.
.



13, TH5 ©Tg ohl AT Teh TG &= Ut oh feTy

STHETS e H Ueh SAfth ST STl AT TH=s Tl
HOT HEd SR FAIT o foIq HRIgL Teiz < wTie o6t art
T HHEATSAT oh &t L H STEH H{HehT (|

ST TR & uRe, TTid oh AT, S Tig st g o
SITHe o, THT o foe g2 g w3t o AferT s &
AR 5 T 71T 81 ST o, AT | 8 0 o S o
TR STt & TR ST M| 3% ST, TTieraITett ol dretrsli &
I AT o foru el gl o st et off, <ifer g urft
TIRTRIT T 3T 3TH AN SR I ST |

ez 7 39 Rufa i e i om ot 3 T | med 9
ST M AT ShT AHEITHAT & S[HAT @l I S St
T 1 & & Hue foram 31t 3= Rearfar ot wivfiear
AT H b1 O T BT ek A DT AT, AR g
S-S H S B ah! et & T+ Tg =T 1 i [ [T

THIE, L T oh S Afsha | 3 I8 gii2rd fopar fon
M T e & 21 3 firer 6 A o e 9 w AR
ToReft of T shT TETYT foRaT ST Heh| 3shY Sed aTwT
o6 SHI0T SR H T § T Ig < EehT, ST 1 I8 =
T oA Forerehl 36 e ST ot

T A o o1E off T T 391 i sig T2 foham S8
8 T fora fop et sht Soht it & & T g1 ftfeh
Tt i 3 foTg geferd 1 IRt el Hed o RO, 3
STH-ETE o B Taes UASTeT 2 TieraTett ohi 376l T T
o foTe Hiedt =rerar 1 uea, ST S e ur i & s et
TS| SEH 3T TUT AT &, o180 o 37e Wl 3 313
FTT H SYANT T Tehd &, foredr Ieht it i s &
IR AT

THIE o FoTT I8 SeetTel i AT & (ST 2| I8 3k T
o SIEAR AT 1 Tl 8] I T4 & o el Hewd o
STEICT SIHFRTS T WIS ISoaret ST T 2| IehT AT

7 feard! 2 fo ush =afh & 3¢ Hehed ¥ 9er & fog
ToRaT SIS SIeeTel 17 Hehdll 2| 37T, SH-ETS o 8L o H e
2, ST 3hT HE=d = 3ok T bl STTdl shl e I TTET
F TR

"STT oh HEd oh SRICTd, 3Te ST T1el o L e H
| I T 9T g 8| TiaaTet 319 9T o forg
et g e ST S v Y vt e e 2

TAH ITHT S5 | THY S=rd &, S o 31 el
FATS AR 81"




14. Transformation Through Innovation: From
Struggling for Water to Livinga Hopeful Life

Singhola, a small village in Chhattisgarh’s Dhamtari
district, was known more for its struggles than its
successes. Surrounded by rivers and with no proper roads,
the village remained cut off from the world, especially
during the monsoon. Water scarcity was a daily battle for
its 130 families. For Mansabai, a 45-year-old mother, life
revolved around walking long distances to fetch water
from streams. “Jal bin jeevan adhura hai (Life isincomplete
without water),” she would say, summing up the village’s
hardship.

Fetching water consumed hours of the villagers’ days.
During summers, the streams dried up, forcing them to dig
into the riverbed for muddy water. Drinking it often made
them sick, and waterborne diseases were common.
Children, especially girls, skipped school to help their
families collect water. Women like Mansabai had no time
to focus on earning money or improving their lives. “Pehle
paani lana tha, phir zindagi jeeni thi” (First we fetched
water, then we lived), she recalled. The lack of clean water
affected health, education, and livelihoods, trapping the
village in a cycle of poverty. Jal Jeevan Mission (JJM)
transformed the trajectory of the lives of the people. For
Singhola, this seemed like a far-off dream due to its
isolation and lack of electricity. But the Public Health
Engineering (PHE) Department had a solution—using
solar-powered pumps to bring water to every household.

At first, villagers were skeptical. “Suraj se paani? Yeh kaise
hoga?” (Water from the sun? How is that possible?), they
asked. But soon, they began to see hope as the work
started. The project became a community effort. Villagers
like Mansabai joined meetings to share their needs, while
the youth helped carry materials through the rough
terrain. Solar panels were set up, borewells dug, and
overhead tanks built. A network of pipes connected every
household. “Paani ke liye ab haath milaye hum sabne” (We
joined hands for water), said Ramkumar, ayoung farmer.

The day the taps were installed, Singhola changed forever.
For the first time, clean water flowed directly into homes.
Mansabai turned on her tap and watched the water gush
out. “Ab paaniyahin hai, aur zindagi yahan sudhar gayi hai”
(Water is here now, and life has improved), she said with

joy.

Health improved as waterborne diseases declined.
Women had time for work and self-help groups, and
children could attend school regularly. Many families
started kitchen gardens, providing fresh vegetables and
extra income. Singhola’s success inspired nearby villages
to adopt similar solutions. Community leaders visited to
see how solar-powered pumps had brought clean water to
such aremote place. The environment benefited too, with

Har Ghar Jal
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renewable energy making the system sustainable.

Today, Singhola is a different village. Clean water has
brought health, happiness, and hope. For Mansabai, life is
no longer a struggle for survival but a chance to dream big.
“Aaj hum samajhte hain ki paani ke bina jeevan nahi, aur
paani ke saath koi sapna door nahi” said Mansibai (Today,
we understand that life is impossible without water, and
with water, no dream is out of reach), she says, her words
reflecting the transformation of her village.
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Beneficiary: Mansabai, sharing here story.
Source: PHED, Chhattisgarh

The summers were the hardest,” Maasabai recalls,
her voice thick with fatigue. “Drinking this water
again and again was a hassle.”

Explaining that waterborne diseases were common
in the village due to consumption of dirty water.
“Children, especially girls, would skip school
because it was more important to fetch water for

the family,” Mansabai’s voice clearly reflected the
pain of those days.

“We women did not have time to farm or improve
our lives. The whole day was spent just arranging for
water.” Pausing for a while, she said, summing up
her life in one line, “First we fetched water, then we
lived.”
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15. From Struggle to Relief: Phulo’s Journey of
Clean Waterin Parakot

Rightinthe heart of Bastar district, the village of Parakot in
Chhattisgarh is a scenic place, surrounded by dense
forests and lush greenery. But for its 163 residents, life
wasn’t as serene as the surroundings suggested. Water
scarcity was a harsh reality that dominated their daily
lives.

For Phulo, a young woman from Parakot, fetching water
was an exhausting chore. Every morning, she would set
out with a heavy pot on her head, walking miles to distant
wells or boreholes. “Jal ke liye safar roz ki kathinai thi” (The
journey for water was a daily struggle), she recalls.

The long treks left her and the other women physically
drained and oftenirritable, overshadowing the simple joys
of life. The village’s water sources were far from reliable.
During dry months, boreholes often ran dry, leaving
families to ration what little they had. The burden of
fetching water disproportionately fell on women, with
pregnant women like Phulo facing even greater
challenges. This relentless task not only caused physical
fatigue but also deprived them of time for family, rest, or
productive work.

“I always feared falling or spilling the water after walking
sofar,” says Phulo. The weight of the water potand the

Beneficiary: Miss. Phulo getting water from FHTC.
Source: PHED, Chhattisgarh

"Paani khatir roj ke safar ek taklif rihis," Phulo
kahithe, "Hamesa dar lagthe ki paani le bhara
matka gir jahi ya rasta ma phasjabo." Phulo ke baat
ma pira jhalakathe, jaise paani ke matka ke wajan
au duriha safar o gaon ke taklif ke pehchan ban ge

rihis. ("The daily journey for water was a constant
struggle," says Phulo. "I always feared that the
water pot would fall or I might trip on the way." Her
words reflect the hardship, where the weight of
the water pot and the long journey had become a
symbol of the entire community's suffering.)
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distance she had to cover became a symbol of the
hardship faced by the entire community.

Jal Jeevan Mission brought hope to Parakot. With support
from the local panchayat and community leaders like
Sarpanch Dhaniram Kashyap, the mission introduced two
solar-powered water supply systems to the village. These
systems, designed to harness renewable energy, ensured
an uninterrupted supply of clean water to every
household through functional household tap connections
(FHTCs).

But as the solar panels were installed, pipelines laid, and
taps set up in each household, hope began to replace
doubt. The day Phulo turned on the tap in her home for
the first time, she was overcome with emotion. “Ab paani
mere sir par nahi, mere ghar mein hai” (Now water is not
on my head; it’s in my home), she said, tears of relief
streaming down her face. Her life transformed entirely.
With water readily available, she no longer had to wake up
early to make the long trek to the well. The time once
spent fetching water is now used to care for her family and
grow vegetables in her backyard. Her health has
improved, and she feels less tired and more at peace.

The change has extended far beyond individual homes.
The health of the villagers, especially children, has
improved as they now drink clean water. Women, relieved
of the daily burden of fetching water, have formed self-
help groups and started small businesses. Pregnant
women, once at risk due to the physical demands of
fetching water, now enjoy better care and rest.

“Life feels lighter,” says Phulo. “There’s no longer the daily
worry about where to find water.” The Jal Jeevan Mission
has reshaped life in Parakot, bringing clean water to every
home and restoring dignity and joy to its people. For Phulo
and others in the village, the taps symbolize more than
water—they represent a future where hardship is
replaced with opportunity.




“Paani ka aana, zindagi ka sudhar lana hai” (The arrival of
water is the improvement of life), says Phulo, her words
echoingthe hope that now flows through Parakot.

The introduction of the Jal Jeevan Mission in Parakot has
dramatically transformed this scenario. With the
installation of two (02) solar pump-based water supply
systems, equipped with a capacity of 12 meters and 10
kilolitres, the distribution of water has become viable and
efficient. As a result, households now enjoy functional
household tap connections (FHTCs), ensuring a regular
supply of clean water. Sarpanch, Dhaniram Kashyap
attests to the positive impact, noting that the removal of
the water-fetching burden has significantly improved the
well-being of women, especially pregnant women who
previously faced additional challenges.

Jal Jeevan Mission serves as a vital intervention that
addresses the critical issue of water scarcity in rural India.
The tangible improvements seen in Parakot, as evidenced
by enhanced health and a better quality of life for its
residents, emphasize the importance of suchinitiatives.

Solar pump-based water supply systems.
Source: PHED, Chhattisgarh
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16. The Transformative Power of Community
Leadershipin Khala Village

Khala village situated in Surguja district of Chhattisgarh,
captivates visitors with its natural beauty, characterized
by abundant rivers and lakes. However, the visibility of this
splendour is often overshadowed by water-related
challenges that plague the community.

Located merely 15 kilometres from the district center,
Khala is home to a diverse population of 1,892 individuals,
comprised of 1,507 Scheduled Caste families and 385
families from the general category.

At the forefront of the village's water conservation efforts
is Miss Ful Sundari, a resident of Korwa Para. As a
proactive member of the Village Water and Sanitation
Committee (VWSC) under the Jal Jeevan Mission, Ful
Sundari recognized the urgent need to address the issue
of water scarcity that her community faced.

Determined to effect positive change, she embarked on
an innovative project focused on sustainable water
management. Her vision for a future where every drop of
water was cherished led her to introduce effective
greywater management techniques. By establishing soak
pits and kitchen gardens utilizing water from everyday
household activities like dishwashing and laundry, Ful
Sundari successfully transformed previously barren land
into productive green spaces. These initiatives not only
enhanced the aesthetic appeal of the village but also
provided a steady supply of fresh vegetables, benefiting
the community’s nutritional needs.

Initially met with scepticism, Ful Sundari’s unwavering
dedication gradually gained the support of her fellow
villagers. She organized workshops and awareness
campaigns to illuminate the significance of water
conservation, fostering a collective sense of responsibility
regarding water management. Her efforts laid the
groundwork for a cultural shift within Khala, where
community members began to recognize their role in
preserving this vital resource.

In addition to her greywater initiatives, Ful Sundari also
harnessed the potential of rainwater harvesting systems.
Collaborating with the VWSC and local authorities, she
implemented these systems across strategic locations in
the village. This intervention not only replenished
groundwater levels but also provided a consistent water
supply during periods of drought, addressing the
immediate concerns of water scarcity effectively.

Over time, Ful Sundari's initiatives yielded significant
results; the landscape of Surguja District flourished once
again, thanks to her innovative approach to water
conservation. Her leadership became a source of

inspiration not only for Khala but also for surrounding
villages, as many began to adopt similar sustainable
practices.

Today, Ful Sundari stands as a powerful symbol of the
impact one individual can have on a community. Her
journey from a dedicated member of the VWSC to a
pioneering leader in water conservation serves as an
inspiring narrative of hope and perseverance. Through her
relentless commitment and practical solutions, she has
empowered her community to live harmoniously with
nature, transforming both their environment and their
outlook on water management. Ful Sundari’s story affirms
that determination knows no boundaries and that with
passion and conviction, even the most profound
challenges can be addressed effectively.

Miss Ful Sundari sharing a contributing
member to VWSC.
Source: PHED, Chhattisgarh

"Paani khatir roj ke safar ek taklif rihis," Phulo
kahithe, "Hamesa dar lagthe ki paani le bhara matka
gir jahi ya rasta ma phas jabo." Phulo ke baat ma pira
jhalakathe, jaise paani ke matka ke wajan au duriha
safar o gaon ke taklif ke pehchan ban ge rihis.Miss Ful
Sundari, a resident of Korwa Para, took the lead as an
active member of the Village Water and Sanitation
Committee (VWSC) under the Jal Jeevan Mission.
She recognized the pressing need to tackle the
problem of water scarcity in her community. "First,
fetching water was essential; only then could we
think of living," said Ful Sundari. "Summers were the
hardest." Ful sunadri's voice echoed the hardships
of those days: "Children, especially girls, stopped
goingto school because fetching water for the family
was more important.” But now, Ful Sundari said with
pride, "We have time to pursue our dreams, and now
even we can dream of flying."
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17. Geeta Devi’s Unique Take On ‘“Water
Conservation’, A Tulsi Plant For Conservation
Lessons

Located about 45 kilometers from the district
headquarters, the small village of Israna in the Kanina sub-
division of Haryana's Mahendragarh district has carved a
unique identity for itself in water management. With a
total population of around 1,500, this village stands as an
example of women's empowerment through water
conservation, thanks to Geeta Devi, a local resident and a
symbol of female leadership.

Geeta Devi, a simple homemaker, has been actively
involved in social work for several years, playing a leading
role in the community. From 2021 to 2023, she served as a
National Youth Volunteer at the Nehru Yuva Kendra,
Narnaul (Ministry of Youth Affairs and Sports,
Government of India). During this time, she began raising
awareness among women in different villages, aiming to
bring change through the collective efforts of rural
women. One of her notable initiatives involved
distributing thousands of Tulsi plants to households, using
empty spice packets from her kitchen, spreading the
message of environmental protection.

Geeta organized water conservation workshops at schools
and villages under the Nehru Yuva Kendra’s "Chiren"
program, contributing significantly to water management
efforts. Currently, she is an active member of the village’s
Water and Sewerage Committee. She recalls that before
the launch of the ambitious Jal Jeevan Mission in 2019,
villagers faced acute water shortages, with poor water
quality and no awareness about water testing.

Smt. Geeta, a resident of Mahendragarh
district, happy to receive potable water
through tap connection.
Source: PHED, Haryana

However, the turning point for Israna came with the
launch of the Jal Jeevan Mission in 2019. Before this, the
village faced acute water shortages, with inconsistent
access to clean water and no formal water testing
mechanisms. Determined to change this, Geeta became
an active member of the Village Water and Sewerage
Committee under the mission’s 'Nari Shakti se Jal Shakti'
(Women’s Power through Water Power) campaign. She
initiated door-to-door awareness campaigns, educating
villagers on the importance of water conservation and the
safe use of drinking water.

Through her leadership, women in the village were
trained to test the quality of water and ensure proper tap
installations in every household. Today, thanks to Geeta’s
efforts and the support of the Jal Jeevan Mission, clean,
potable water flows reliably to all 258 homes in Israna. Her
work, from organizing water conservation workshops in
schools to leading grassroots movements, has profoundly
changed the community’s mindset around water.

Geeta also serves as an 'Atal Jal Saheli' under the Atal Jal
Yojana, where she advocates for sustainable irrigation
practices and educates farmers about the benefits of
government subsidies for micro-irrigation systems. Her
tireless efforts have led to over 12 farmers in her village
benefiting from this scheme, reducing the excessive
extraction of groundwater and preserving it for future
generations. Her achievements have not gone unnoticed.
Geeta has been recognized at the district level by several
organizations, including the Department of Women and
Child Development and the Amar Ujala Foundation, as a
role model for womenin her community.

"Geeta nyu kahe, 'Pehle ta paani lyana hi din bhar
ki zindagi rahya karya. Garmi mein haal aur bhi
kharab ho jaya karya—nadiyan sookh javen, ar log
mitti khod-khod kai paani kadha karya. Us paani
nai pi kai rog hon lage, ar jal janit bimari to roj ki
baat ho li. Ladkiyan, khaaskar choriyan, school
chhod kai gharwalyaan ki madad karen paani
lyana mein."" Geeta kahe, 'Ab to sab tandurust se

rahya karen, jal janit bimari bhi ghani ghat gayi. Ar
choriyan school javen lagi.' (Geeta said, "Earlier,

fetching water used to be the whole day’s life.
Summers made it even worse—the rivers would
dry up, and people would dig into the ground to
extract water. Drinking that water led to diseases,
and waterborne illnesses became an everyday
story. Girls, especially daughters, stopped going
to school to help their families fetch water."
Geeta added, "Now everyone stays healthy, and
waterborne diseases have reduced significantly.
Even daughters have started going to school.)
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Workshop sessions conducted by Smt Geeta,
orienting her fellow villagers on mindful and
resourceful use of water.

Source: PHED, Haryana

One day youth engagement workshop being held

with school children in attendance. they are being

sensitized on methods to save water in daily lives,
they are pledging to conserve water.

Source: PHED, Haryana

One day youth engagement workshop being held with
school children in attendance. they are being sensitized
on methods to save water in daily lives, they are pledging
to conserve water. Source: PHED, Haryana

Through her unwavering commitment to water
management and women’s empowerment, Geeta Devi
has not only transformed the water landscape of Israna
but has also inspired countless women to take charge of
their community's future. Her story is a testament to how
one woman’s vision and perseverance can bring lasting
change, turning a village into a success story of the Jal
Jeevan Mission and showing the power of collective
actioninrural India.
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Madhya Pradesh

18. Clean Water Transforms the Future of
Children

The Mardanpur Rural Group Water Supply Scheme,
initiated by the Madhya Pradesh Jal Nigam in January
2018, has brought remarkable changes to the tribal
community in Jamuniya Kala village. This village, home to
523 residents across 74 households, primarily relies on
agriculture and daily wage labor for livelihood. Before this
scheme, the local government school and Anganwadi
center lacked access to water, significantly affecting
children’s education.

The government secondary school in Jamuniya Kala serves
113 students, including 66 boys and 47 girls. However, the
absence of water facilities posed serious challenges. The
lack of water in toilets forced children to return home
frequently, disrupting their studies. Although mid-day
meals were provided, the absence of drinking water
meant students often left school after lunch and didn’t
return, further hindering their learning.

Under the Mardanpur Rural Group Water Supply Scheme,
tap connections were installed in every household, and
dedicated water facilities were introduced in schools.
Handwashing stations and drinking water taps were set up
within the school premises. Separate water tanks were
installed for drinking water and toilet use, with local
families assigned to oversee their maintenance and
ensure a consistent supply.

vis ttl ﬂs.iglﬁ_ :

Tap water was provided in the school.
Source: PHED, Madhya Pradesh

The impact of this intervention has been profound. With
proper water facilities in place, children now spend the
entire school day engaged in learning. The school
management also ensures timely adherence to schedules,
and parents are delighted with these improvements.
Special attention is given to the cleanliness of toilets,
water tanks, and taps, which has led to a noticeable drop in
dropout rates and an increase in students’ annual
attendance.

Located 80 kilometers from Sehore district and 35
kilometers from Budhni block, Jamuniya Kala’s
transformation is a testament to the success of the
Mardanpur Rural Group Water Supply Scheme. By
addressing the basic need for water in schools, this
initiative has not only improved hygiene and sanitation but
has also contributed significantly to the educational
prospects of childrenin this tribal community.

; e A

Water facility in village Jamuniya art school and
Anganwadi.
Source: PHED, Madhya Pradesh
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19. Tap Water Brings Sweetness to Relationships

Sheela Dhanwade, a 35-year-old homemaker from
Nayagaon in Budhni Block, has witnessed a remarkable
transformation in her village. Recalling the past, she
shares, "There was a time when water scarcity led to
constant tension and quarrels in the village. Women
would fight while queuing at handpumps or wells to fetch
water. Arguments often escalated into abuse and,
occasionally, physical altercations. These disputes would
involve men, creating an atmosphere of conflict across the
entirevillage."

Reflecting on those days, Sheela explains how the struggle
for water strained social and familial bonds within the
community. However, the implementation of the
Mardanpur Rural Group Water Supply Scheme has
changed everything. Out of 445 households in Nayagaon,
154 now have tap water connections, including Sheela’s
home. She beams with pride, saying, "We no longer have
to queue for water. Every home now gets water through
taps. Har-Har Narmada, Ghar-Ghar Narmada.”

Sheela is particularly delighted by how tap water has
brought harmony to her family. "Earlier, | couldn’t prepare
meals on time. My in-laws would often get their food late,
which led to daily arguments. But now, that’s all in the
past. | have enough time for my children, my in-laws, and
my husband. The three to four hours we used to spend
fetching water are now dedicated to my children’s studies
and caring for the family.”

Another resident of the village, Parvati Yadav, shares
similar sentiments. "Fetching water used to be the biggest

task of the day. The men never helped, and women would
spend their mornings and afternoons just collecting water.
Now that water comes directly to our homes, we save time
and energy. Family conflicts have also disappeared.”

The story of Nayagaon illustrates how access to tap water
not only alleviates the burden of daily chores but also

fosters peace and strengthens relationships within
households and the community.

Sheela sharing how the atmophere in her
village is congeneal now as they have
received tap connections.
Source: PHED, Madhya Pradesh

The elderly woman from the village, Rambai, who is
60 years old, supports Sheela's words. She says,
"Earlier, we had to fetch water from one to one and
a half kilometers away. We had to hire a bullock cart
if we needed more water. But now that water
comes through taps, all these difficulties have
ended. Truly, the bitterness of life has lessened."

For Sheela Dhanwade, having water through taps is
not just a convenience but a new beginning. She
proudly says, "Now our time is not spent on
fetching water but on our dreams and family. The
tap water has changed our lives.”
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20.Success Story: Transforming a Village into a
Model Village through the Group Tap Water
Supply Scheme

The Damoh-Patera Group Water Supply Scheme,
implemented by the Madhya Pradesh Jal Nigam, is
providing clean drinking water to 457 villages across
Damoh, Patera, Hatta, Jabera, and Tendukheda blocks in
Damoh district. Among these villages, Padariya Thovan,
now a model village, has undergone a remarkable
transformation.

Before the implementation of the tap water scheme, the
village faced persistent water shortages due to its rocky
terrain. During the peak summer months of May and June,
local water sources such as wells, handpumps, and
stepwells would completely dry up. Villagers, especially
elderly women, young girls, and pregnant women, were
forced to walk 2 to 5 kilometers to fetch water.

The lack of access to clean drinking water also led to
frequent health issues, with villagers often resorting to
consumin g whatever water was available, regardless of its
quality. Today, the situation is vastly different. Every
household in Padariya Thovan now has a tap connection,
ensuring a regular supply of clean drinking water. Since the
availability of safe water, villagers no longer face the
hardships they once endured. A few months ago,
Padmashree awardee Shri Ramsahay Pandey officially
declared the village as having "Har Ghar Jal" (water in
every home).
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Villagers celebrating the FHTC connection with a
formal welcome.

Source: PHED, Madhya Pradesh

The impact of the clean water supply is evident. Villagers
are now free from the grip of waterborne diseases, leading
to improved health. Additionally, the economic and social
status of the community has seen a significant uplift, as
time and energy previously spent on fetching water are
now directed toward productive and personal endeavors.

The transformation of Padariya Thovan stands as a
testament to how initiatives like the Damoh-Patera Group
Water Supply Scheme can bring about sustainable
development, turning challenges into opportunities and
paving the way for a healthier, more prosperous future for
rural communities.

"We not only receive water on time, but its pH level is
also 7.00, which is considered ideal for health.”
- Chetna Bajpai

"Thank you very much to the Jal Jeevan Mission for
providing water to every household." "We had already
made our village clean and smart with the help of the
villagers, but we couldn't find a permanent solution to
the water problem. However, since Jal Nigam provided
connections to every household, this problem has
been permanently solved. Now, our village is not only
a smart village but also a village with water in every
household.”

- Anuj Bajpai
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21. Elixir of Life: How Clean Water Transformed a
Village

Pipariya Hathni, a small village in Damoh district, Madhya
Pradesh, once grappled with severe water scarcity. This
agrarian community, dependent on farming and forest
produce, relied on just two handpumps for their water
needs. These handpumps, insufficient for drinking and
daily household chores, often provided water unfit for
consumption due to the rocky terrain.

Rajkumari Rai, the village's Anganwadi worker, recalls how
contaminated water led to frequent outbreaks of diseases
like typhoid, vomiting, and diarrhea. In 2005, the situation
turned dire when nearly 70% of the villagers suffered from
typhoid. Varsha Singh, a local woman, remembers the
struggles vividly. During monsoons, they fetched water
from rain-fed streams; in winters, from small reservoirs;
and in summers, they walked two kilometers to collect
water. The burden fell heavily on women, especially
pregnant ones like Vimalabai, who had to carry heavy pots
over rocky paths. Even children pitched in, often
sacrificing their education to help with water collection.

Today, the story of Pipariya Hathniis one of transformation
and hope. Under the Jal Jeevan Mission, every household
now has access to piped water, ensuring clean and safe
drinking water for all. Elderly villager Kapuri Bai Singh
shares her joy, stating that the availability of water has
brought profound changes to their lives. Women now save
hours of labor, allowing them to focus on their families and
children. Girls, who once missed school due to water-
related chores, now attend regularly and on time.

Kapuri Bai reflects on the drastic shift, saying, “The water
crisis is now a thing of the past. The government has not
just provided water but has brought the nectar of life to
every household.” This development has infused the
village with new energy and happiness. Women feel more
empowered and independent, embracing the positive
changesthat clean water has brought to their lives.

The transformation of Pipariya Hathni underscores the
power of initiatives like the Jal Jeevan Mission in delivering
more than just water—it delivers hope, health, and a
brighter future.

Anganwadi worker Mrs Rajkumari Rai
sharing her story
Source: PHED, Madhya Pradesh

"Earlier, | couldn’t cook meals on time. It used to delay
serving food to my in-laws, and there were constant
arguments and fights. But now, all that has changed.
Now, | have time for my children, my in-laws, and my

husband. The three to four hours that used to go into
fetching water are now spent helping my children
study and taking care of the family.”
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22.Curse to Blessing: The Tale of Pure Waterin
Parmarkhedi

Nestled along the Chambal River, five kilometers from the
industrial town of Nagda in Madhya Pradesh, lies the
village of Parmarkhedi. Located 48 kilometers from the
sacred city of Ujjain, Parmarkhedi was once plagued by a
water crisis that cast a shadow of suffering over its
residents.

For years, the villagers drank fluoride-contaminated
water, leading to widespread health issues and a rise in
disabilities. The lack of safe drinking water left
Parmarkhedi grappling with what seemed like a curse on
its people.

Relief arrived in 2019-20 with the launch of a group water
supply scheme for 22 villages in the Khachrod block,
including Parmarkhedi. Under this initiative, 192 out of
200 families in the village were provided with piped water
connections, delivering safe drinking water to their
homes. The transformation was swift and
visible—disabilities among children began to decline, and
the health of the villagers improved remarkably.

The villagers embraced the water supply system with deep
gratitude, considering their taps as family members and
even tying protective threads (Rakhi) around them in
symbolic reverence. Gopal Gurijar, President of the Village
Water Supply Subcommittee, alongside Sarpanch
Narsingh Sisodia and other village leaders, shared their

joy:

"The day water distribution began was celebrated as a
festival in our village. We organized a rally to welcome
Mother Narmada and Mother Chambal into our lives,
worshipped our water taps, broke coconuts, and
performed traditional rituals with fervor.”

The safe water initiative by the Madhya Pradesh Jal Nigam
has infused Parmarkhedi with hope, enthusiasm, and joy.
What was once a village burdened by disability and
despairis now a place of health and happiness.

Grateful to the Hon’ble Prime Minister and Chief Minister,
the villagers no longer view water as a mere resource but
as a divine blessing. Parmarkhedi’s transformation is a
testament to how access to pure water can break the cycle
of suffering, bringing dignity and delight to even the
remotest corners of the nation.

The villagers have started considering the tap
with pure water as their brother and
considering it as their protection.
Source: PHED, Madhya Pradesh

The Chairperson of the Village Water
Subcommittee, Shri Gopal Ji Gurjar, Sarpanch Shri
Narsingh Sisodia Ji, Secretary Shri Kanhaiyalal Ji, and
Smt. Bhawar Bai shared, "The village celebrated the
arrival of water with great enthusiasm. This
innovative scheme by the Madhya Pradesh Jal
Nigam has created an atmosphere of excitement,
hope, and happiness among the villagers.

On the day water distribution began, the entire
village organized a rally to celebrate the arrival of
Maa Narmada and Maa Chambal. Everyone
performed rituals to worship their individual taps,
broke coconuts, and conducted an aarti to mark the
occasion.”
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Mizoram per person each day—eveninthe driest months.
23. Khualen: AVillage Transformed by Water

High in the hills of Mizoram, where the landscape is as
steep as it is beautiful, lies the remote village of Khualen.
Surrounded by dense forests and crisscrossed by narrow,
winding paths, this small community has long endured the
daily struggle of fetching water. For years, the only source
of water came from a single, modest spring—a lifeline
shared by every family. But that lifeline wasn’t always
reliable. During the dry months, the spring’s flow would
reduce to a trickle, and the village would find itself
rationing water, making do with a mere 179 liters per
person per day. Every drop counted, and every journey to
collectitgrew heavier with the weight of scarcity.

The people of Khualen, like many rural communities in
India, were accustomed to this difficult existence.
Dependent on agriculture for their livelihoods, they
balanced the demands of farming with the unrelenting
challenge of water collection. Each day was a reminder of
how critical, yet precarious, access to clean water could be.

Khualen Contour Map (Khawzaw| District)
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But all of that began to change when the Jal Jeevan Mission o st g
(JJM) arrived in Khualen. The gravity-fed water system that :
had been serving the village since 1992 was old and
leaking. It could no longer meet the growing needs of the
village, which had expanded from 44 households to 54
over the years. Realizing this, the village leaders, along
with the community, embraced the support provided by
the Jal Jeevan Mission to rejuvenate their water sources
and build a sustainable system that could serve them for
decadestocome.
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Khualen’s transformation was not just about repairing an
old system. It was about rethinking how water could be
sustainably sourced and conserved. The village, situated
amidst steep hills, took on an ambitious project of i i e CEL wueT
recharging its water sources using modern technology. T T E M

Satellite data and remote sensing tools like ArcGIS were RO —

employed to map the land and identify the best spots for : Dt

water recharging. The community dug contour trenches to Satellite and contour map of Khaulen Village, Sikkim.
stop water runoffand increase groundwater percolation. : Source: PHED, Mizoram

DWON

In the village’s catchment areas—where the springs that
supply water are fed by rainfall—over 600 trees were
planted to hold the soil and promote water retention.

This effort, led by the village’s WATSAN (Water and
Sanitation) Committee and supported by funds from the
MGNREGA scheme, was a labor of love. Every tree planted,
every trench dug, was a step toward securing Khualen’s
water future. With the springs rejuvenated, the water
began to flow more consistently. What was once a
struggling water supply system becoming a robust, gravity-
fed network that now delivers more than 55 liters of water
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Community’s life transformed Khualen’s journey doesn’t stop with the pipes and
For the families of Khualen, the impact has been : taps.Ensuring the water is safe to drink has been a top
profound. Gone are the days when villagers had to worry priority for the village. Five women were trained to use
about whether there would be enough water to last the Water Testing Kits (FTKs), empowering them

week. Each household now enjoys uninterrupted access
to clean water, flowing directly from the tap. The gravity-
fed system, which requires no electricity to pump the
water, ensures that every home has 24/7 access to safe
drinking water, regardless of the season. This newfound
water security has transformed daily life. Families can now
focus on improving their livelihoods instead of spending
hours each day hauling water. Children, once tasked with
helping their parents fetch water, can now dedicate more
time to school. Farmers, no longer limited by water
shortages, can irrigate their crops more reliably and
increase theiryields.

Laldina sharing her story.
Source: PHED Mizoram

“Chhunrawng thla chhuah hunah pawh tap atang
tui a haw, kan ngaihtuah dan hi a chang ta,” tin
Laldina, Khualen hnam mi, a sawi. (Laldina, a

resident of Khualen, said, "Even in the dry months,
water fows from the tap; our worries have
disappeared.")

4

Contour trench constructed at the
catchment area by the villagers.
Source: PHED, Mizoram
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to regularly check the water quality and guarantee that it
meets health standards. These women have become
custodians of the village’s water supply, ensuring that
everydropisassafeasitisabundant.

Today, Khualen stands as a model for other rural
communities facing water scarcity. The village’s innovative
use of remote sensing technology, its commitment to
recharging its water sources, and its focus on community
involvement have all contributed to its success. The
gravity-fed system, which requires no electricity, is a
testament to the power of simple, sustainable solutions in
meeting even the most pressing of needs. As Khualen
looks to the future, its villagers know that they have built
something lasting. Their efforts have not only secured
their own water supply but have also provided a blueprint
for other villages across Mizoram—and indeed, all of
India—to follow.

Thanks to the Jal Jeevan Mission, Khualen has been
transformed from a village struggling to meet its basic
water needs to a thriving, self-sufficient community. The
hills still rise steeply around it, but now, with water flowing
freely through its homes, Khualen’s future is as bright as
the streams that nourishiit.

JJM assests in Khualen Village, Mizoram.
Source: PHED, Mizoram




23. Khualen: Tuiinathlakdanglamkhua

Zo tlang sang, Mizoram, a ram a mawi tluk zeta
chhengchhia-ah khian, khaw hla tak Khualen khua a awm
a. Ramngaw durpui leh kawng zim leh kual kawi inchhun
kalh nukina a hual vel he khaw te tak te hian hun rei tak
chhung nitina an mamawh tui lak kawngah harsatna an lo
tawk tawh a. Kum tam tak chhung chu tui hna pakhat ringin
— chhungtinin an lo tlan lai lai tawh thin a ni. Mahse chu
tuihna pakhat ngawt chu rinrawlah a tlo zo si lo. Thal laiin,
tui hna tlem em em a, a kang ti tih fo mai, a khaw mite
chuan an insemzai a ngai a, nitin mi pakhatin tui liter 179
theuh chang turin an in zawng thei sem thin. Tui mal far tin
ahlua, tuineitura beihlah avan em avangin a har tulh tulh
mai si.

Khualen khaw tui liakte chuan, India rama thingtlang mi
dangte ang bawkin, chu harsatna chu a ngai neih a ni ber a.
Nun khawchhuah nan huan tlai an siam a, tui harsa chung
chungin huan thlaia an mamawhte inphuhru turin theih
tawp an chhuah thin. Kawla ni chhuak tin mai hi tui
thianghlim neih harsatzia leh awlai lohzia hrilhtu a chang
zelthin.

Mahse chung zawng zawng chu Jal Jeevan Mission (JJM) in
Khualen a luh atangin a lo inthlak danglam ta a ni. Kum
1992 atanga an neih tan, gravity-in a chawmna hmaruate
chu an lo hlui tawhin an phui tha lo hle a. Khaw thang
zelah, chhungkaw 44 atanga chhungkaw 54 an lo kai hnuah
phei chuan an tawng khawp tawh lo hle. Chu chu hriaiin
khawtlang hruaitute chuan khaw mipuite nena tangrualin
Jal Jeevan Mission hmalakna chu theih tawp tak zet zet
chhuahin an thlawp tlat a, chu chuan tui hnar thar a
siamsakin kum sawm tam tak tui hniang hnar takin a pe
dawnani.

Khualen khaw thlakdanglamna hi thil hlui thawm that
ngawt a ni lo. Engtin nge tui hniang hnar tak leh humhalh
chung zela kan neih theih ang tih ngaihtuahna a ni. Chu
khua, tlang pangper rualrem lo tak taka awm chuan tunlai
thiamna hmangin a hman tur tui hna a sial chhuak a ni.
Satellite khaw thlir leh hmun hla tak tak chhui thei ArcGIS
an tih maite hmangin a ram leilung zirchian a ni a, tui
khawlna hmun tur tha tak hmuh a ni ta. Khawtlang mipuite
chuan tuiluang ral mai maitur leh lei hnuai tui luang ral mai
mai tur hum nan khur an lai ta a ni.

Khua-in tui an khawlkhawmna hmun — ruahtui-a chawm
tuihnate an awmna hmunah — chuan thing 600 chuang
phun a ni a, chu chu leilung chelh ngheh nan leh tui
humhalh nana tih a ni. Chutianga an beihna, an khaw
WATSAN (Water and Sanitation) Committee te bul tum leh
MGNREGA scheme hmanga sum leh pai an vawmna chu,
rilru hlim tak chunga an tih a ni. Ting tiak an phun tin te,
khur an laih tin te chu Khualen khaw tuihnar hmakua atana
rahbi pawimawh em em vek an ni. Tui hna a lo tam tak
avangin, tui luang pawh a hniang hnar ta hle a. Tun hma tu
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harsa em em thin kha tunah chuan gravity tui tha taka lain
ni khatah mi pakhat tan liter 55 kher lovin, thal khaw ro lai
ber pawhin an dawngtawh a ni.

Vantlang nun thlakdanglam a ni.

Khualen chhungkuate nun atangin a rah chhuah hmuh a ni
a. Kar tluan daih tui hman tur an nei ang em tih ngaihtuah
reng renga patlingin zan mut paha suangtuahna hahthlaka
hman thinte chu hmanlai an lo chang zo ta. Tunah chuan
chhung tinin an inchhung lumah tui thianghlim hniang
hnar takinan herhaw theitawh a.

Khualen Contour Map (Khawzaw| District)
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Satellite and contour map of Khaulen Village,
Sikkim.
Source: PHED, Mizoram
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Gravity-in a chawm, kawlphetha hmanga tui pump ni
bawk si lo chuan kar khata nitin chhiarin, sik leh sa chawh
buai hauh lovin tui in tur thianghlim tak a pe kum tluan ta
mai. An tui hnar hmuhchhuah thar chuan an nun a thlak
danglam chiang takzet. Chhungtinin tui neih dan tur ni
tawh lovin an khawsak an ngaihtuah thei tawh a.
Naupang, tui chawia tuk tin tlai tina liam thinte pawh sikul
kaiin zirna lamah an insawrbing theih phah bawk. Lo neitu,
tui ngheia indawm tlawk tlawkte pawhin duh thalin an
thlaite tuiin an chawm thei ta bawk a ni.

Khualen khuate zinkawng hi tui pipe leh a herhhawnna-

ah a tawp mai hauh lova. An tui neihte chu in atan a him Laldini’n an khaw chanchin q sawi.

tawk em tih chu an ngaihtuah lian ber a ni. An khaw nu Source :PHED, Mizoram

panga te chu tui eidikna (Water Testing Kits) hman dan :

zirtir an nia, an ni chuan an tui that dan leh eileh in atana “Chhunrawng thla chhuah hunah pawh tap atang tui a
him tawk a ni em, tihte an enfiah thin a ni. Chung nu haw, kan ngaihtuah dan hi a chang ta,” tin Laldina,
pangate chu an khaw tui lakdan chungchanga vengtu sipai : Khualen hnam mi, a sawi. (Laldina, a resident of
ang an ni a, tui mal far tinte chu a hnianghnar tlukin a him Khualen, said, "Even in the dry months, water fows
em tih chiantute an ni. Vawiinah zet chuan, : fromthe tap; our worries have disappeared.”)

tui harsa ve tho thingtlang khuate tan Khualen hi entawn
tur an tling ta takzet. An khuain hmun hla tak en theihna
thiam thil an rawih te, an tui khawl tura an inpekna te,
khaw mi leh sa, a tar a zura an inpekna te hi an
hlawlhtlinna kailawn vek an ni. Gravity hmanga chawm,
kawlphetha ngai miah loh hi mawlmang tak ni si, mamawh
tam tak chhanna lo lanna a ni a tih loh theih loh. Khualen
khuate chuan hma lam hun an thlir a, a khaw mipute
chuanhunreitakdaihturansualanitihan hria. Anbeihna
hian an tan tui a pe ngawt lo va, Mizoram leh India ram
puma zawm theih kalhmang tha an phochhuak tel a ni. Jal
Jeevan Mission hi a va hlu tehreng em, Khualen khua tuia
buai kum tluan thin kha mahniintodelh leh khaw nuamah
asiam ta reng mai a ni a, kut thinga chibai buk tlak a ni hial
mai. Tlang chhengchhe tak tak ten a la hual reng a, mahse
tunah chuan, an inah tui a luan luh tawh miau avangin,
tuipuilian tak kianga kaw din nen alem tawh chuanglove.

JIJM assests in Khualen Village, Mizoram.
Source: PHED, Mizoram

Contour trench constructed at the
catchment area by the villagers.
Source: PHED, Mizoram
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24. Turning Tides: Clean Drinking Water Ends a
Life Filled with Hardships

Perched atop the scenic hills of Mizoram, the village of
Hmawngkawn has defied the odds in its quest for a
reliable water supply. With a history of chronic water
shortages, the villagers long endured the gruelling task of
fetching water from a distant spring. For decades, they
relied on a small gravity-fed pipeline that delivered just
enough to get by, but never enough to meet their daily
needs. However, what seemed like an unsolvable
challenge has now transformed into a remarkable story of
innovation and community-driven solutions.

Hmawngkawn, home to 207 people, was initially
constrained by its rugged terrain and limited natural water
sources. Before the Jal Jeevan Mission (JJM) intervention,
villagers were forced to walk over a kilometre daily to
collect water from a single spring.

The hardships were immense, draining both time and
energy. But in 2019, with the implementation of the JIM,
the village leveraged its unique environment to develop a
rainwater harvesting system. Mizoram’s abundant rainfall
provided the perfect backdrop for this change. Three large
demountable tanks, each holding 3.5 lakh litters, were
installed, capturing rainwater from artificial catchment
areas. The harvested water flowed naturally through
gravity-fed pipelines, connecting every household in the
village.

Despite this progress, the dry season remained a
challenge. To address it, a Solar Pumping Scheme was
introduced in 2021, which tapped the Dumkawn spring
source and ensured a steady supply of water even during
dry periods. The solar-powered pumps guaranteed a
supply of 55 litters per capita per day, while additional
water treatment systems made sure the water was safe
for consumption.

Crucial to the success of the Hmawngkawn Water Supply
Scheme was the formation of a Water and Sanitation
Committee (WATSAN). This community-led group took
charge of maintaining the system, collecting small
monthly fees from each household to ensure its
sustainability. Five local women were trained in water
quality testing, regularly monitoring the supply to ensure
its safety. Alongside these efforts, the community also
focused on the long-term sustainability of their water
sources. In collaboration with the Young Mizo Association,
they undertook conservation projects to protect the
forest around their water catchments, reinforcing their
water security for future generations.

Through its innovative use of rainwater, solar power, and
community involvement, Hmawngkawn has turned a
seemingly dire situation into a story of resilience. The
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village now stands as a model for how resourcefulness and
unity can transform rural water management, bringing
lasting benefits to even the most remote communities.

g o
aying of connection pipes

Sedimentation Tank
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Source:PHED, Mizoram

inhmang chang chang leh turah hun a awm zual,” tin
Biaksiami, Hmawngkawn hmeichhia, a sawi.
(Biaksiami, a woman from Hmawngkawn, said, "For
years, | worried about fetching water every day, but
now, with water fowing from the tap, | fnally have tme
to focus on my family and work.")




24.Zangkhua abungbu : Tuithianghlimin nun
harsaa titawp

Mizoram tlang mawi tak chhipah khian, Hmawngkawn
khuaten tui hnar innghahna tlak an neih loh reng thinna
nun chu an sual chhuak ta. Tui tlan tur mumal nei lova
awm he khaw mipuite hian hmun hla tak tak atangin tui
chawiin kawla nichhuak an chhiar thin. Kum tam tak
chhung chu gravity-in a chawm pipeline hmangin an duh
khawp lo hle a, an mamawh a phuhruh lo nasa thin hle.
Mahse, tihdanglam theih loh khawpa khawlha an ngaih
chu hmalakna ropui thawnthu leh khawtlang
inkhalhkhawma chinfelna chanchinalo changtaa ni.

Hmawngkawn, mihring 207 chenna khua hi a tirah chuan
anram chhengchhia leh tui hna neih that tawk loh avangin
an buai thin hle a. Jal Jeevan Mission (JJM) an hmelhriat
hma chuan, khaw mite hian kilometre khat chuang chuang
kalin tui khur pakhata tui an chawi thin. Chu harsatna chu
athukin, hun leh tha pawh a heh hle. Mahse kum 2019 alo
her chhuah chuan, JJM hmalaknain, chu khua chuan
ruahtui dawn khawl lamah bung thar an kai ta. Mizorama
ruahtui tha em em hi he hmalakna atanga thling leh ban a
ni a. Siksawi theih tuizem litre nuai 3.5 zet dawng pathum
chubunanitaruaumai.

Hmasawnna tam tak awm mah se, thal hun chu an tan hun
khirlh la nit a reng a. Chumi chingfel tur chuan Soloar
Pumping Scheme kum 2021 khan an hmelhriat tan a, chu
chuan Dumkawn tuhna ringin khaw ro lai ber pawha buai
lo turin hma an lak chhunzawm zel a ni. He nizung chakna
hmang tui pump hian khel lovin nikhatah tui liter 55 a
pump chhuak a, chubakah chuan an tui sawngbawlna hian
an tui in turte a thianghlim tawk a ni tih a nemnghet bawk
ani.

He Hmawngkawn WaterSupply Scheme hlawhtlinna-a a
fawng chelhtu chu Water and Sanitation Committee
(WATSAN) te an ni a. Khawtlangin a din he pawl hian a
kalphung enkawlah mawhphurhna a la a, pawisa tlem
tlem in tina thla kipa khawnin mumal taka kal zel dan an
ngaihtuah a ni. Khaw nu pangnga te chu tui a thianghlim
leh thianghlim loh enchhin dan zirtir an ni a, anni chuan
zing takin an tui din hmun an enfiah thin. Chung bakah
chuan an kaw mipui mimir hian chhenfak awm zawk tui lak
dan kalhmang nei turin ngaihtuahna an seng nasa hle a.
Young Mizo Association nen tang kawpin chhuan lo awm
leh tur thlenga tui an khawlsak theih nan an bul vel
ramngawte humhalh turin ramngaw humhalh beihpui an
thlak bawk a ni.

Ruahtui an khawl hmang te, nizung chakna hmang te,
khaw mite thawhhonna te hmangin Hmawngkawn khua
chuan theih loh khawpa ngaih kha hlawhtlinna thawnthu-
ah an chanter ta a ni. Tunah chuan he khua hi khaw
entawntlak, tanrualna hian tui hna leh tui hnar enkawlna
kawngah hlawhtlinna min pe theia ni, tih entirtu, khaw hla
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berthlengafiah taka zirtirtuan lo nita a ni.
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Source PHED, Mizoram

inhmang chang chang leh turah hun a awm zual,” tin
Biaksiami, Hmawngkawn hmeichhia, a sawi.
(Biaksiami, a woman from Hmawngkawn, said, "For

years, | worried about fetching water every day, but
now, with water fowing from the tap, | fnally have tme
to focus on my family and work.")




25. Zokhawthar’s Story: Struggle for Water and
Triumph of Spirit

High up in the rugged hills of Mizoram lies Zokhawthar, a
village that until recently carried the weight of a forgotten
struggle—one that left its people, particularly its women
and children, exhausted and drained, not just of energy,
but of opportunities. A life without access to clean water
meant a life spent walking for hours, every day, just to
gather enough water to survive. Imagine that for a
moment: your children skipping school, your elderly
parents going without because the nearest reliable water
source was simply too far. Zokhawthar’s residents have
lived this reality for years.

But today, the story of Zokhawthar is one of hope. The
village, home to 2,632 people and 501 households, has
broken free from the shackles of water scarcity. The
relentless efforts of its residents, guided by the principles
of solidarity and self-reliance, turned the tide. Through
the Jal Jeevan Mission, a gravity-based water system was
introduced, finally bringing clean water directly into the
homes of its people.

This may sound like just another project success story, but
for Zokhawthar, it’s a transformation of life itself. Where
once women spent hours hauling water from distant
springs, they now have time for their families, for learning,
and for earning.
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Zokhawthar's Watsan Office.
Source: PHED, Mizoram

Where children once missed school to help with water
collection, they now run and play, knowing clean water is
just a tap away. The once-barren kitchens now simmer
with the promise of better health and hope. The question
we must ask ourselvesis: why did it take this long?

Fighting the Odds: The Spirit of Zokhawthar
Zokhawthar's struggle was not just about water—it was
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about dignity. For years, its people fought against an
unjust reality, where clean water seemed like an
unattainable privilege. The Public Health Engineering
Department, together with local authorities and non-
governmental organizations, recognized the sheer
urgency of the crisis. They launched a project that
harnessed the natural landscape, allowing water to flow
down the hills and into the village homes without the
need for energy-intensive pumps. It’s a simple idea, but
one that requires willpower, planning, and, most of all,
people who refuse to be silent about their needs.

What sets the village apart isn’t just the technical aspects
of this gravity-based water system. It’s the community’s
unwavering commitment. In a world where we often wait
for top-down solutions, Zokhawthar took ownership. The
Village Water and Sanitation Committee (VWSC), made up
of everyday villagers, didn't just sit back—they got
involved, hands-on. Through their own
contributions—both physical labor and financial—the
people of Zokhawthar built and now maintain a system
that serves not just them, but displaced refugees from
Myanmar living in the village. In an extraordinary show of
humanity, Zokhawthar has shared its newfound water
with those who need it most.

The heroes leading the change

We often talk about the success of infrastructure projects,
but we rarely talk about the real heroes—people like the
women of the Mizo Hmeichhe Insuihkhawm Pawl! (MHIP),
who ensured that every household not only got water but
also embraced sanitation practices. Or the Young Mizo
Association (YMA), whose tireless efforts in water
conservation and village mobilization made sure this
project didn’t just start but thrived.

There is beauty in the way Zokhawthar has blended its
traditions with progress. The elders, organized under
Mizoram Upa Pawl (MUP), offered their wisdom on
protecting water sources. Traditional Mizo values like
hnatlang—community work for the common good—were
revitalized. This wasn't just a water project; it was a revival
of the soul of Zokhawthar, a reminder that solutions
rooted in community values are the ones that endure.

Women and Children: The Forgotten Warriors of the
Water Struggle

If you ask the women of Zokhawthar what it means to
have water at their doorstep, they won’t talk about liters
per capita or engineering feats. They’ll talk about the
hours they’ve regained, the stress that has lifted from
their shoulders, and the renewed focus they can now
place on their children, their education, their livelihoods.
Access to clean water isn't just about survival; it's about
therighttodream.
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For the children, clean water means health and
opportunity. It means time to learn, time to play, and a
future no longer defined by the relentless task of securing
a basic human right. The children of Zokhawthar are the
real beneficiaries, now growing up in a world where their
potential isn’t stunted by a lack of water.

ASustainable Future: Ownership and Action

One of the most powerful aspects of Zokhawthar’s
success is that it came from the people themselves. The
VWSC, responsible for maintaining the system, ensures
that every household pays Rs.200 per month for water
and sanitation services. This may sound like a small
amount, but it’s a profound statement of ownership. The
villagers aren’t just recipients of aid—they are
participantsin their own destiny.

The committee’s careful financial management means
that the system is sustainable. With a bank balance of Rs.
12 lakhs, Zokhawthar has created a model where water
access doesn’t depend on external aid but on a
community-driven system that is both fair and functional.
Plansto purchase a new sanitation vehicle and expand the
system prove that this village isn’t just surviving; it’s
thriving.

Zokhawthar’s journey is more than just a local
success—it’s a beacon of hope for countless other
communities facing similar challenges. What happened
here can happen elsewhere. The spirit of self-reliance, the
power of collective action, and the integration of
traditional values with modern infrastructure have shown
that solutions to even the most daunting challenges lie
withinthe heart of the community itself.

TR %&%&!

JIM assets in Zokhawthar village, Mizoram
transforming the lives of people
Source: PHED, Mizoram




25.Zokhawthar Thawnthu : Tui Harsatna leh
Hlawhtlinna tlang

Mizoram, ram chhengchhia leh kil khawr laiah khian
Zokhawthar khua a awm a, chu khua chuan harsatna lian
tham tak a mipuite ko-ah a neia, a bik takin nunaute tana
harsain a khirh-in tha leh zung a heh hle a ni. Tui
thianghlim tel lova nun chu hun tel lova nun tluka harsa a
ni a, nitin tui mamawh zawngin an chhuak tawp mai a ni.
Han mitthla chhin teh: | faten sikul kai lovin, i nu leh pa tar
chak lo te te pawh bang lovin, tui hnar a hlat em avanga i
chan ni se, engtin nge i ngaih ang? Chutiang chu kum tam
tak chhunga Zokhawthar mileh sate nundanani.

Mahse vawiinah chuan Zokhawthar chanchin hi beiseina
min chhitsaktu a ni. He khua, mi 2632 chenna, in 501
dinna khua hian tui harsat avang an buaina te chu an hlip
kiang ta. A chhunga chengte inpekna thuk tak nenm
inlungrualna leh mahni inrintawkna hmangin thleng an
khaikhup ta. Jal Jeevan Mission kaltlangin gravity hmang
tui lakna chhawpsak a ni a, a tawpah chuan chhuntin ten
aninlum ngeiah tui thianghlim an herh haw ta.

He thu hi project dang pakhat hlawhtling ta a ang mai thei
a, mahse, Zokhawthar mipuite tan chuan an nun thlang
danglam hlawk tu a ni. Tun hmaa nu ho, hmun hla tak taka
tui chawia kal thin te khan inzirna hun leh ei zawn nan an
chhungkaw tan hun tam zawk an lo pe theita. Tun hmaa
sikul kai thluh meuha tui chawi thin naupangte kha
infiama intihlimin tui chu herh haw mai thei a lo ni ta.
Choka ro tak khan choka hrisel leh mawm zawk a lo ni a.
Zawhna kan inzawh tur chu : Chu chuan engtia rei nge a
duh?tih hiani.

HARSATNABEIHLET : ZOKHAWTHAR MIPUITE BEIHNA

Zokhawthar mipuite beihna hi tui chungchang chauh a ni
lova, zahawmna chungchang a ni. Kum tam tak chhung,
mipuite chu bual atinan awm a, tui thianghlim leh hniang
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Zokhawthar's Watsan Office.
Source: PHED, Mizoram
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hnar chu vana rah ang maiah an ngai thin. Ti chuan Public
Health Engineering Department leh tualchhung roreltute
bakah tlawmngai pawlte inzawm khawm chuan chu
harsatna chu chinfel vat a ngaihzia an hre chhuak ta a.
Project kalpuiin an ram leilui hmang tangkaiin tlang
atangin an khua in tinah chuan energy-intensive pump
hmangin tuian luan luhtirta.

Ngaihtuahna ho te a ni a, mahse beihna, ruahhmanna leh
a pawimawh ber, mipuite au aw tel lo chuan hlawhtling
thei a ni lo. He khua, khaw dangte aia an danglam em
emna chu gravity hmanga tui an lakna chung chang a ni
hauh lo. Chawl lova khaw mipuite an thawh tlanna zawk hi
a ni. He khawvel, harsatna sukiang tura thuneitute kan
melh thupna-ah hian Zokhawthar chuan ke an pen hmiah
mai a ni. Village Water and Sanitation Committe (VWSC),
khaw mipuitinininlungrual taka an din chuathuhle hlelo,
an inrawlh a, kut an thawh a ni. An inpekna —thahrui leh
sum leh pai te hmangin an mahnitan chauh nilo Myanmar
ral tlante thlengin chawlhna nuam an lo siam ta a ni. An
mihring thatna lantirin, an tui hnar hmuh chhuah chuan a
mawhte dangro an hnawn ta zel mai bawk a ni.

Danglamna Sulsutute

Hmalakna hlawhtling hi kan sawi fo thin a, mahse a phena
hna thawk tak tak tu — Hmeichhe pawl, Mizo Hmeichhe
Insuihkhawm Pawl (MHIP) tui dawn chuah ni lo, faina leh
hriselna kawnga theih tawp chhuahtute. A nih loh pawhin
Young Mizo Association (YMA) tuihna humhalh leh
khawtlang enkawl kawnga theih tawp chhuahtute hian
sawi lan an hlawh lo fo. Heng mite inpekna hi a
chhuanawm a, fakan phuhle.

Zokhawthar nun mawi tak mai chu an tihdan phung an
vawng tel tlat ni a ni a. Upa lam in tel khawm, Mizoram
Upa Pawl (MUP) te hian an finna te thawhchhuakin tui hna
humhalh kawngah a kila lung pawimawh a ni. Mizo nuna
pawimawh leh hlu tak ‘Hnatlang’ te pawh koh zel a ni. Hei
hi tui chungchang hmalakna mai a ni lo; Zokhawthar te nu
mawi tarlanna, hlawhtlinna hi khawtlang nun leh
inkaihhruina tha-ah ainnghat a nitih pho chhuaktu a ni.

Hmeichhia leh Naupang : Sawi Hmaih Hlawh Fote

Zokhaw thar nute hi an kawt kaia tui hlutzia i zawt a nih
chuan a litre zawngin emaw a kalhmang lam emaw an
sawi hauh lo vang le. Hun tam zawk an neih tak zia te, kan
dara phurrit chawi thlak a nih zia te, an fate leh an zirna an
ngaihsak hman takzia te an lo hrilh ngei ang che u. Tui
thianghlim neih hi nun khawchhuahna chauh a ni lo a,
suangtuahna puitlintheihna ani.

Naupangte tan chuan, tui thianghlim hi hriselna leh
hmachhawp a ni. Zirna hun petu a ni a, infiamna hun a
siamsak a, mihring dikna leh chanvo rahbehna ata zalenna
hmaruai a ni. Zokhawthar naupangte hia hlawhna chhawr
bawk bertute an ni a, he khawvelah hian an theihna te tui
harsat vanga hmeh mihsak an nitawh ngailovang.
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Hmalam hun Phurawm: Neitu Nihna leh Hmalakna
Zokhawthar hlawhtlinna a lung pawimawh em em pakhat
chu mipuite atanga a intan hi a ni. VWSC ten thla tinin
chhung tinah Rs. 200 theuh tui leh thianghlimna kawnga
hman atan an khawn thin a. Cheng tam niin a lang lo mai
thei. Mahse, chu chu neitu chanchanga an inngaihzia
tilangtu a ni. A dawngtu mai ni lovin a petuah pawh an
tangtheuhani.

An comittee in sum leh pai fel taka a vawng thin hian an
kalphung nghehzia a tarlang a. Cheng nuai 12 bank-a
blance nei thei Zokhawthar hian pawn lam atanga puihna
nghak ngawt lovin khawchhung a mipui chakna rining
felfai tal leh mumal takin a inenkawl theih a ni tih a tilang
chiang hle. Bawlhhlawh paihna motor lei an tum te leh
hmasawn zel an tumna hian chawl mai lovin hma an la zel
dawn tih a tilang.

Zokhawthar zinkawng hi khawtual hlawhtlinna mai a ni
lova, chhiarsen loh khaw tam tak hetiang harsana
hmachhawn mekte tan chona petu a ni. Heta an tih theih

chu khawiah pawh tih ve theih a ni. Mahni inrin tlatna te,
thawhhona te, tunlai hmanrua leh hmanlai nunphung
suihzawm thiamna te hian kan khawtlanga buaina te
chinfelna hi keimahni ngei thinlungah a chhannaaawm a
nitih mih hrilh chiang hle ani.

, A

JJM assets in Zokhawthar village, Mizoram
transforming the lives of people
Source: PHED, Mizoram




Sikkim
26. From Struggle to Ease, life-changing

experience in Deythang village, Sikkim. All
thanks to the Jal Jeevan Mission

Perched amidst the rugged terrain of Kaluk Block,
Deythang is a village carved from the dense green hills of
Soreng District, where narrow winding paths and steep
slopes make daily life a challenge. The village is covered in
mist during the early hours, and its people have long been
accustomed to the challenging landscape. Here, moving
from place-to-place demands resilience, as the villagers
navigate treacherous paths cut through the undulating
hills.For Harka Maya Subba, a 74 year old elderly woman,
this landscape dictated the rhythm of her life. Every
morning, before the sun could pierce through the fog, she
would rise to begin her arduous day. The mountains,
though majestic, only made her task harder. With pots
balanced on her weary shoulders, she would descend the
steep, uneven trails to fetch water from a distant stream.
The return was gruelling, as each step uphill seemed
heavier than the last, her body strained under the weight
of time and the necessity of water.

Despite her health and the weather, she couldn’t complain
and had to collect the water. After cooking for her family,
she would head to her vegetable garden to gather produce
to sell on the highway, her main source ofincome. Another
challenge she faced was using makeshift latrines in the
open, which were unhygienicand dangerous at night.

Yet, like the first rays of dawn after a long night, change
arrived in her village. The Jal Jeevan Mission, a beacon of
hope and progress, extended its hand to her door. No
longer must she walk to the stream—clear, pure water
now flows freely from the tap in her very home. This
simple act, once a daily ordeal, has become a thing of the
past. She now wakes to the luxury of running water, her
days of drudgery behind her. With the water came dignity,
a proper toilet was constructed near her home, equipped
with running water. Gone were the days of fear and
discomfort. Now, she steps out into the night without
hesitation, assured of her safety and hygiene. Her village,
once bound by the constraints of water scarcity and poor
sanitation, now stands proudly as an Open Defecation
Free (ODF) and Har Ghar Jal Certified village.

Subba’s story is not hers alone. Across Deythang, families
have been liberated from the burden of water collection,
their lives transformed by the simple blessing of water at
their doorsteps. The village, now flourishing under the
care of the Jal Jeevan Mission, has found new life. The once
endless trek for water is now but a memory, a whispered
tale of times gone by.

Onthe 26th of September, 2023, a special Gram Sabha was

Har Ghar Jal

Jal Jeevan Mission

held, presided over by the Honorable Panchayat
President. The villagers gathered—old and young
alike—along with officials from the Block Administration
Centre and members of the Implementing Support
Agency. Together, they declared their village as Har Ghar
Jal Certified, a moment of pride and celebration.In this
transformation, the village has found not just water but a
new chapter, where hardship has turned to hope, and the
relentless labor of survival has become the ease of living.
The future now flows as freely as the water that graces
every home, a testament to what can be achieved when
the power of community and progress meet.

Storage tank constructed under the Jal Jeevan Mission
Source: PHED, Sikkim
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Harka Maya Subba, a 74-year-old elderly woman
pleased to be relieved from the drudgery of
fetching water from distant sources.
Source: PHED,Sikkim

“Dinko surya udhne agadi nai uthnu parthyo,
pahad chhada-jharnako dhunma tui lyauna jhan
garho hunthyo. Ghaito kandha ma rakhera tyo
oralo ra ukalo ko baato kati choti katnu parcha. Tyo
dukh samjhera ahileko tapko shital paani le mero
jeevan sajilo banai diyo. Aba ma mero pariwar ra
afno bagan ko kaam ma dherai samay dine
sakchhu,” Harka Maya Subba le bhabuk hunda
bhanin

("Before the sun even rose, | had to wake up, and
the steep mountain trails made fetching water
even harder. Carrying pots on my shoulders, the
countless trips down and up the path were
exhausting. Remembering those struggles, the

cool water from the tap now feels like a blessing
that has made my life easier. Now, | can dedicate
more time to my family and my garden," said Harka
Maya Subba, her voice filled with emotion.)
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Uttar Pradesh

27. ATharuWoman's Triumph: Chaiti
Revitalizes ‘Bankati’

Chaiti, a Tharu woman from Majra Bankati in Bhachakahi
village, has brought hope and change in the lives of her
community. Born in one of the most remote and
underdeveloped areas of the district, Chaiti faced
numerous hardships, especially after her early marriage,
when she moved to her in-laws' home in Bankati. Despite
these difficulties, Chaiti emerged as a pillar of strength,
not just for her family but for the entire community.

Bankati is a small village in the tarai region along the Indo
Nepal border, in Shravasti, Uttar Pradesh. The village is
home to the Tharu tribe, indigenous to this region with
765 individuals and 116 households. The Tharu people,
recognized as a Scheduled Tribe in both India and Nepal’s
Terai region, face many challenges and are among the
most marginalized communities, dealing with significant
social and economic hardships. Agriculture remains the
primary source of livelihood for the village people, who
hold onto their unique cultural heritage, traditions, and
simple way of life.

Life in Bankati was characterized by limited access to basic
amenities, with most families living in temporary "kaccha"
homes made of mud and thatch. The primary source of
income for the villagers is farming and daily wage
agricultural work. One of the most pressing issues in the
village is the lack of clean drinking water. For years, the
residents relied on shallow handpumps, including only 4
India Mark Il pumps, to meet their water needs.
Unfortunately, the water was untreated, leading to
frequent outbreaks of waterborne diseases such as
dysentery, cholera, typhoid, and jaundice, which
particularly affected the children.

When the Jal Jeevan Mission initiated a water supply
system in Bankati through its Scheme Bankati Bhachkahi,
Chaiti saw it as an opportunity for change. She actively
participated in community meetings and planning
sessions, demonstrating remarkable enthusiasm and
commitment. Recognizing her leadership potential, the
village leadership selected Chaiti to become the village’s
first female pump operator—a role traditionally held by
men.

Chaiti initially faced scepticism, as the role of a pump
operator required technical skills traditionally seen as
beyond the scope of women's workin the village.

However, with support from her husband, villagers and
training provided through the Jal Jeevan Mission (JJM)
initiative, she quickly mastered the skills needed to
operate and maintain the village’s water supply system.

Her appointment as the pump operator not only ensured
the efficient functioning of the newly installed system but
also brought a sense of pride and empowerment to the
women of Bankati.

Chaiti’s role extends beyond managing the water system.
She actively educates her fellow villagers about the
importance of safe drinking

Storage tank constructed under the Jal Jeevan Mission

Source: SWSM, Uttar Pradesh

"Pehle paani ke liye itni door jaana padta tha ki ghar
ke kaam aur bacchon ka dhyan nahi de pati thi,"
Chaiti yaad karti hain. "Haath ke pump ka paani
ganda hota tha, jis se bacche aksar beemaar padte
the. Par ab, nalkoop lagne ke baad, sab kuch badal
gaya hai. Ab ghar ka paani ghar par milta hai,
bacche school jaate hain, aur hum apne kaam aur
pariwar ka achhe se dhyan de pa rahe hain.”

("Earlier, we had to walk so far for water that |
couldn’t manage household chores or take care of
my children," Chaiti recalls. "The water from
handpumps was contaminated, and the children
often fell ill. But now, with tap water at home,
everything has changed. We have clean water at our
doorstep, the children go to school, and | can focus
on my work and family better.")
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water, sanitation, and hygiene practices. Before the Jal
Jeevan Mission, women like Chaiti spent hours each day
fetching water. Now, with Chaiti managing the village’s
water supply system, the time spent on this task has been
drastically reduced, allowing women to engage in other
activities such as education and income generation.

Reflecting on her journey, Chaiti said, "Fetching water
every day was exhausting and risky, but | knew we needed
clean water for our children’s health. When Jal Jeevan
Mission came to our village, | wanted to be part of the
solution. It wasn’t just about water—it was about building
a better future for our entire village." Chaiti’s story is one
of empowerment, resilience,and com munity
leadership. By stepping up as a female pump operator
fromatribal community, she has transformed not only her
own life but the lives of many othersin her village.

From a health perspective, the impact is remarkable. The :
incidence of water-borne diseases has decreased : Chaiti’s daughter Roopa deliberating the importance
substantially, from 42,546 cases in 2022 to 38,026 cases in of water Quality Testing to her fellow villagers.
2023 and 7,638 cases in 2024 (till July). This decline has : Source: SWSM, Uttar Pradesh
resulted in fewer deaths, dropping from 25in2022to 11in

2023 and 5 till July 2024 (Source: Communicable Diseases

section Department of Health, Uttar Pradesh). Moreover,

there were no deaths reported due to Japanese

Encephalitis and Acute Encephalitis syndrome in

Gorakhpur Division.

UP Health department data

Outbreak of Water Borne Diseases

(As received from Health Department - Sanchari Rog Vibhag)

Year Total Deaths
2019 443480 17

*2020 (covid effected year)
* 2021 (covid effected year) 13
*2022 (covid effected year) 25
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28. Reiningin Migration: ANew Hopeto
Balabehat

Pradeep Kushwaha was just eight when he left Lalitpur’s
Balabehat village. Two decades later, he is now back in the
same village. If water (woes) forced his migration, it also
stirred the reverse migration process as Jal Jeevan Mission
has ensured potable water at the doorstep of the villagers
here.

Pradeep admits that Jal Jeevan Mission has helped them
reconnect with their roots as water scarcity has given way
to potable water accessibility in hitherto water starved
regions of Bundelkhand.

Back in his village, Pradeep, now 28, is enveloped by
childhood memories. His eyes reflect his pain of being
separated from his village, as he recalls how water woes
forced him to leave his village home, his grandparents and
friends.

Balabehat, sharing his story of relocating to
Indore due to lack of water earlier. But because
of JJM he gets to live with this family now.
Source: SWSM, Uttar Pradesh

"Paani ki kami ke chalte hume gaon chhod ke
Indore jaana pada. Wahan mazdoori karke pet
palte the, par zindagi bilkul bhi asaan nahi thi. Din
bhar kaam karte aur kisi tarah roti-rozi ka jugaad
hota tha. Dada-dadiaur doston kiyaad bahut satati
thi," Pradeep, 28 saal ke, ne bataya.

"Abhi bhi yaad hai mujhe, jab mere dada-dadi aur
maa-baap din ke 6 kilometre chal ke paani laate
the. Do matka sar pe rakh ke kacchi raah pe chalna
padta tha, aur kai baar gir ke chot lag jaati thi,"
Pramod ne yaad karte hue kaha. Aage woh kehte
hain, "Uttar Pradesh ke Jal Jeevan . Ab gaon walon
ko nal se saf paani mil raha hai. Paani ne humko
wapas bulaya haiaur

ab yeh sab mere liye ek sapna jaise lagta hai. Main
yahan kheti aur mazdoori karunga, par ab apne gaon
ko kabhi nahi chhodunga," Pramod ne kaha. Unke
bade bhai, Meharban Kushwaha ne kaha, "Hamare
gaon ke 40% se zyada log paani ki kami ke kaaran
shehron mein bas gaye the. Lekin ab jab nal ka paani
milne ki baat chal rahi hai, to kai log wapas aane ke
liye utsuk hain. Asal mein, lagbhag 10% log to wapas
aa bhi gaye hain."Mission humare liye ek vardaan
ban ke aaya hai."

("Due to water scarcity, we had to leave our village
and move to Indore. There, we survived by working
as labourers, but life was far from easy. We toiled all
day and barely managed to make ends meet. |
missed my grandparents and friends terribly,"
shared 28-year-old Pradeep. “I still remember the
days when my grandparents and parents walked 6
kilometres daily to fetch water. They carried two
pots ontheir heads and treaded along rugged paths,

“Due to water scarcity, we relocated to Indore where also
life wasn’t easy as we somehow made two ends meet. |
missed my grandparents and friends terribly," he shared.

He admits he was among those kids in Balabehat, whose
childhood dreams were shattered due to lack of access to
clean drinking water though Uttar Pradesh's Jal Jeevan
Mission has brought about a remarkable transformation by
ensuring availability of potable water to Balabehat village
in Lalitpur’s rough terrain; a development that has now led
toreverse migration.

“I still remember the days when my grandparents and
parents would walk 6 kilometres to fetch water, balancing 2
pots on their heads while walking along rugged paths.
They'd often get injured,” says Pramod and adds that Uttar
Pradesh's Jal Jeevan Mission has been like a “blessing” for
them.

“Now, villagers receive clean drinking water through taps.
Water has brought us back too and now it all feels like a
dream come true for me. | will engage in farming and
labour here but won't leave my village again," he says.

Pramod's elder brother, Meharban Kushwaha, says, “Over
40% people of our village had migrated due to water
scarcity. But now that the news of tap water availability is
spreading, many are eager to return. In fact about 10% of
such people have already returned.




Har Ghar Jal

Jal Jeevan Mission

often getting injured," recalled Pramod. He added,
"The Jal Jeevan Mission in Uttar Pradesh has been
like a blessing for us." Now, villagers receive clean
drinking water through taps. Water has brought us
back, and it all feels like a dream come true for me.
| will now engage in farming and labor here but will

never leave my village again," Pramod said. His
elder brother, Meharban Kushwaha, added,
"More than 40% of our village had migrated due to
water scarcity. But now, with the news of tap water
availability spreading, many are eager to return. In
fact, around 10% of them have already come
back.")

.\“.

Source: SWSM, Uttar Pradesh

Suman, an elderly woman in Balabehat, says: “all my
children left the village due to water scarcity. They
migrated to Bhopal, Indore and Delhi. Now with
water at doorstep all my sons, daughters-in-law and

their children are happy and seeing our family live
together has made us so happy that we feel that we
would now live longer for 10 more years.”
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29. Happy Families, Happy Homes: A Story
of Family Reunion

Summers annually forced seasonal migration in this part
of the world. Only those who couldn't migrate for different
reasons or afford water from tankers remained back. So,
for entire summer season, villagers who would move out
would make a living by working as labourers in nearby
cities or stay with relatives, says Suman.

Seema Tomar of Balabehat recalls the tough times she
faced earlier. “During summer season we had to leave our
houses as the wells too would dry out. The tanker water
was costly —about Rs 10 for 3 pots and that too of not very
good quality.”

According to villagers all four wells in Balabehat village
would dry up or water levels would decrease alarmingly
during peak summers, intensifying the struggle for water.

Women and children recall how they would often walk
miles to fetch water from the river at different time zones
— from noon to midnight and beyond. They recall that
situation was so dire that people would think twice before
giving water to theiranimals.

Semma Tomar, delighted to receive Tap
Connection. She is now free from the burden of
carrying heavy pots on her head. She is sharing

her transformational story.
Source: SWSM, Uttar Pradesh

"But now, everything has changed. Thanks to the
Jal Jeevan Mission, we now get water directly from
a tap at home. Not only have household chores
become easier, but the atmosphere at home has
alsoimproved. Now my husband and | have time to
understand each other better," she said with a
smile.

Source: SWSM UP

"Hum aur mere pati ke beech roz kalesh hota tha,
kyunki khaana banane ke liye paani samay pe nahi
milta tha aur khana der se banta tha. Pati ka gussa,
ghar ke kaam ka bojh aur din bhar ka thakaan—sab
kuch ekdum sar pe chadh jata tha. Par kya karte, paani
ke liye door-door tak jana padta tha," ek mahila ne
apni kahani batayi.

"Par ab sab kuch badal gaya hai. Jal Jeevan Mission ke
karan ab ghar ke nal se hi paani milta hai. Na sirf ghar
ke kaam asaan ho gaye hain, balki ghar ka mahaul bhi
acha ho gaya hai. Ab mujhe aur mere pati ko ek dusre
ko samajhne ka samay milta hai," woh muskaraate hue
kehti hain.

"My husband and | used to fight frequently because
meals got delayed as there was no water to cook on
time. His anger, the burden of household chores, and
the exhaustion of the day—it all used to overwhelm
me. But what could we do? We had to walk long
distances just to fetch water," shared a woman,
narrating her struggles.

“In such a scenario, we were left with no other alternative
but to migrate to nearby cities and work there for about
two to three months and come back after rains,” villagers
say.

They admit that year after year Balabehat residents would
make the same prayer as they would look up to the sky
with hope, praying for timely monsoon rains to fill their
wells.

Rainfall meant celebration time; the villagers say even as
lack of rains would cause depression.

Now, with Jal Jeevan Mission a reality, seasonal migration
in Balabehat has declined appreciably as villagers no
longer need to venture out in search of work, thanks to the
availability of water forirrigation and drinking purposes.

Raja Bhai Tomar, 50, recalls: “Villagers would fetch
drinking water from these four wells. When the water
levels dropped, we used to climb down into the well and
fill buckets. Sometimes, we had to even guard the wells to
stop the gullible from using the water for irrigation
purposes.”

Now, Jal Jeevan Mission is also ensuring happy families.
“Me and my husband had frequent fights as meals got

delayed as there was no water to cook on time. Now,
things are much better thanks to JJM,” says awoman.
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30. Education Unlocked: Siddhi Thakur’s
New Chapter

Young Siddhi Thakur used to wake up before dawn,
gathering water from kilometers away with her mother,
often missing school in the process. The water scarcity in
Balabehat meant that children like Siddhi had to prioritize
survival over education, a sacrifice that was all too
common in the village. When wells dried up during
summer, Siddhi’s morning routine grew longer, and many
days she would arrive late to school, exhausted and
unable tofocus.

Since the implementation of the Jal Jeevan Mission,
Siddhi’s mornings have transformed. She no longer has to
wake up at 4 a.m. to fetch water. Now, water flows from a
tap at home, and she can dedicate her time to studies and
playing with her friends. Siddhi proudly shares how she
attends school daily, full of energy and enthusiasm. “Now,
| get enough time to study and play,” she says, feeling the
freedom thatJJM has brought to her life.

JJM has enabled children in Balabehat to experience a life
where education is prioritized, and their energy is focused
on learning and personal growth, rather than physical
labor. Siddhi’s story exemplifies how the Jal Jeevan
Mission is empowering the next generation by providing
them with the opportunity to pursue their dreams
without the constraints of water scarcity.
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Young Siddhi can now go to school. Earlier she has
the duty to fetch water often missing her school.

Source: SWSM, Uttar Pradesh
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31. The big transformation: From waterwoes to
marriage vows in UP’s Bundelkhand, courtesy
M

What is the connection between marriage prospects and
water?

Well, you will know the connect only if you have lived in
Uttar Pradesh’s Bundelkhand where many youths, who
didn’t migrate, stayed bachelors, simply because their
village lacked access to potable drinking water at the
doorstep. The arrival of Jal Jeevan Mission — Indian
government’s flagship programme, focused at providing
functional household tap connections (FHTCs) to rural
households — has brought with it not just water, but a
radiant smile too on the faces of such youth who stayed
bachelors, for no fault of theirs.

Astraditional concerns surrounding water scarcity begin to
evaporate, marriage proposals are back again for the youth
of Bundelkhand. Local residents admit how absence of
clean drinking water had previously deterred potential
brides' families from considering marriage proposals from
youths of Bundelkhand. “However, with the water issue
now resolved, the region's youth are finding it easier to
find life partners,” they say.

Mewalal Sendh, a resident of Baijpur village, in Jhansi,
happily recalls how marriage prospects of the youths of his
village have brightened considerably, courtesy
transformation brought about by the Jal Jeevan Mission’s
initiative to ensure availability of water in parched
Bundelkhand region in Uttar Pradesh, the country’s most
populous state. Mewalal recalls that earlier parents of
prospective brides were hesitant to marry their daughters
to the village's youths, fearing they would be burdened
with fetching water.

Additionally, things became still tougher due to the
Zamindari system that was followed in the village.

“The women were required to wear veils and walk
barefoot to fetch water from kilometers away. During the
rainy season, the area became slippery, and women often
slipped, hurt themselves, and broke their water-filled
pitchers, he says. "Now, we're extremely happy that
women don't have to venture out for water," Mewalal says.
"They have access to clean drinking water in their own
homes,” he adds.

He says if water had been available earlier, many youths
wouldn't have remained bachelors, and their families
wouldn't have shifted to other places. “The scarcity of
water had led to migration of people involved in
agriculture to other villages or areas, including Gwali and
Phulpur. Even the village's Lumberdar had moved to a
separate location downhill. However, with the water issue
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resolved, smiles are back again as people are returning to
their roots,” says Mewalal.

Mewalal Sendh, a resident of Baijpur village, in
Jhansi, happily recalls how marriage prospects of
the youths of his village have brightened
considerably, courtesy transformation brought
about by the Jal Jeevan Mission’s initiative.
Source: SWSM, Uttar Pradesh

"Ab to hum bahut khush hain ki mahilaon ko paani
ke liye bahar nahi jaana padta," Mewalal kehte hain.
"Unke ghar me hi saaf paani mil raha hai," woh
muskaraate hue jodhte hain.

"Pehle paani ki kami ke wajah se kheti ka kaam
chhod ke log doosre gaon ya shehron mein chale
gaye the, jaise Gwali aur Phulpur. Gaon ke
Lumberdar tak neeche vale ilage mein shift ho gaye
the. Par ab jab paani ka masla sulajh gaya hai, to log
wapas laut rahe hain. Unke chehre par khushi wapas
aa gayi hai," Mewalal ne apni baat rakhi.

("Now, we are extremely happy that women no
longer have to go out to fetch water," says Mewalal.
"They have access to clean drinking water right in
their homes," he adds with a smile.

"Earlier, due to water scarcity, people involved in
farming had to leave for other villages or towns like
Gwaliand Phulpur. Even the village's Lumberdar had
shifted to a location downhill. But now that the
water issue has been resolved, people are returning
to their roots, and their faes are lit with joy," shared
Mewalal.
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32. ‘Asif myson has arrived’ -- Jal Jeevan
Mission’s healing touch in UP’s grieving couple’s
life

Ram Saran and his wife, residents of Mahoba’s Shivhar
village in Uttar Pradesh, still recall those days when cruel
hands of fate snatched away their son —the ageing couple’s
life supportand sole hope.

The grief-stricken couple felt numb as their world
appeared to collapse around them. More so, as Ram
Saran's ageing wife, suffered from a debilitating joint pain.
With her only son, her pillar of strength gone, the daily
grind of fetching water, a chore essential for survival
became even more difficult. The couple felt completely
listlessand lost.

It was at this moment that the Jal Jeevan Mission (JJM) —a
flagship programme of the Indian government, focused at
providing functional household tap connections (FHTCs) to
rural households -- arrived in Shivhar village.

JJM'’s arrival, which meant doorstep access to potable tap
water, marked a turning point in the life of Ram Saran, his
wife and in fact the entire Shivhar too. “The pain of losing
my only child was unbearable,

" Ram Saran’s wife said, tears welling up in her eyes. "l felt
like giving up on life,” she said adding that it was a dire
situation which threatened to consume them. “But, the Jal
Jeevan Mission's (JJM) tap water has reignited hope," she
says.
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"Tap water at my doorstep! It's nothing short of a miracle,"
she exclaimed. "It means that | don’t have to undertake
those painful walks, endure those seemingly endless
waits. Water, a necessity, is now within my reach. It
appearsto measif myson hasarrived,” she adds.

Ram Saran's family along with many others in the village
also celebrated "Jal Diwali" — a festival recreated on the
lines of Diwali, the festival of lights that symbolises
triumph of good over evil but in case of “Jal Diwali” it
symbolises the triumph over water scarcity. With folded
hands, she offered prayers to the tap, to express her
gratitude for the water at the doorstep initiative of the
government. "This tap has eased my physical pain and
softened the emotional blow of losing my only son," she
says.

"Though his absence still hurts, access to water has made
life manageable," she adds, gently touching the tap and
looking at it with a sparkle in his eyes and a sense of
renewed hope. "Life has given me a second chance. I'll
cherish every moment, every drop of water," she adds. For
this grieving couple, Jal Jeevan Mission has rekindled hope,
alleviating their suffering.

Their story serves as a testament to the Mission’s impact
and how it has brought cheer in the lives of the poorest of
the poor and brought about a qualitative improvement in
the lives of the poor.

Ram Saran and his wife celebrating Jal Diwali with the Tap connection. To him it is like his second son.
Source: SWSM, Uttar Pradesh




"Ramcharan ki patni Sumitra kehati hain,
'Gaon ke darwaje tak nal ka paani! Yeh to ek
chamatkaar se kam nahi hai. Ab hume wo
dardnaak raaste tay karne ki zaroorat nahi
padti, aur na hi wo lambi intezaar ki
ghadiyan. Paani, jo pehle ek zarurat thi, ab
mere paas hai. Mujhe to aisa lagta hai jaise
mera beta ghar aa gaya ho," woh aage kehti
hain.

("Tap water at my doorstep! It's nothing
short of a miracle," she exclaimed. "It means

| don’t have to undertake those painful
walks, endure those seemingly endless
waits. Water, a necessity, is now within my
reach. It feels to me as if my son has
returned," she adds.)
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33. Transforming Lives with Water: The
Journeyof ‘DudhaliVillage

Surrounded by lush verdant forests, Dudhali, a village in
the Doiwala block of Uttarakhand, about 15 km from
Dehradun, stands as a testament to the transformative
power of clean water. For years, the residents faced the
daily struggle of accessing clean water. The dream of
having water flow through every tap seemed distant, but
today, that dreamis a reality, thanks to Jal Jeevan Mission.

Water is life. If there is water, there is tomorrow. This
belief resonated deeply with the villagers of Dudhali,
where providing clean water to every household was a
daunting challenge. Jal Jeevan Mission, however,
embraced this challenge head-on. The task was
enormous —connecting every house with water pipelines,
setting up standposts, and ensuring that the materials
reached every corner of the village. But the Bilpani
agency, tasked with this mission, worked tirelessly,
drawing from their experience and the hope that
everyone shared.

Today, water flows freely to all 505 houses in Dudhali
Gram Sabha. The transformation doesn't end there;
water now also reaches four schools and two Anganwadi
centres, ensuring that the next generation grows up with
access to clean water. The impact is profound, especially
for families who previously had to rely on motors to
supply water during shortages. The struggles of the past,
when water had to be fetched from neighbours’ homes,
are now a distant memory.

The government's initiative to provide water connections
for just one rupee brought relief to financially weak
families. This small but significant step made a huge
difference, solving water access issues and ensuring that
every household had its own tap.

£,

Beneficiary receiving water through tap connection.
Source: Uttarakhand Jal Sansthan
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An integral part of the mission’s success was the
formation of a Village Water Sanitation Committee
(VWSC), consisting of local women trained to test water
quality. This committee not only safeguards the water
supply in the village but also empowers women to take an
active role in their community's health and well-being.
These women now monitor water sources and ensure
that the water flowing into their homes is safe for
consumption.

FTK testing members of the VWSC regularly monitor
water Quality. Source: Uttarakhand Jal Sansthan In the
spirit of innovation, Dudhali village is one of the few
places in India where the Tata Group has installed a water
flow meter. This advanced system, linked to Google,
allows anyone to monitor water flow online, ensuring
transparency and accountability. Every six hours, data is
monitored to address any discrepancies, ensuring that
the scheme runs efficiently.

Dudhali's journey towards water security is a shining
example of what can be achieved when a community
comes together with the right support and resources. The
village is not just surviving; it is thriving, moving steadily
towards a future where clean water is not just a dream,
but a reality for all. As water makes the earth beautiful, it
has also made Dudhali a beacon of hope and progress,
symbolizing the success of the Jal Jeevan Mission.

FTK testing members of the VWSC regularly
monitor water Quality.
Source: Uttarakhand Jal Sansthan
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34. Empowering Tribal Communities: Resolving
Water Crisis in Darial Village, Maldah District of
West Bengal

Darial Village had always been dry, in every sense. Located
deep in the tribal heartland of Bhabuk Gram Panchayat,
Old Malda Block, it was a place where thirst seemed
perpetual and hope often felt like a luxury. For Marangmai
Soren and the 46 families in her community, daily life was
dictated by water scarcity. The scarcity went beyond the
physical—without water, dreams shrivelled and
ambitions faded. But Marangmai, a fierce and resilient
mother, had always harboured a small spark of hope.

For years, she had walked miles, often under the blazing
sun, carrying heavy pots filled with muddy water back to
her home. She suffered from back ache, and the anguish
of difficulties made her heart heavy and bitter. The
children grew up around this struggle, their childhoods
defined by the constant battle for survival. Many were
often too sick from waterborne illnesses to attend school,
and Marangmai feared they would be bound to this life of
hardship forever. She would glance down at her worn,
cracked hands and wonder if there would ever be an end
tothe struggle.

But then, one day, whispers of change arrived and her life
was changed. The Public Health Engineering Department
(PHED) and an Implementation Support Agency had taken
notice of Darial’s plight.

Marangmai listened as the officials and engineers spoke
to the community, discussing plans and surveying the
village. She’d been cautious at first, like everyone else.
Years of unmet promises had hardened their hearts. But
as the days went by, something shifted. The teams didn’t
just plan and leave—they stayed, talking to villagers,
explaining every step, and asking for their insights. laid
and the taps installed. The day she saw water streaming
from a tap near her home, Marangmai could hardly
believeit when

the pipes were she felt an overwhelming surge of relief—a
release from the invisible chains that had bound her
family for generations. No more treks to distant sources,
no more sick children kept from school. She watched as
her children’s health and spirits revived, their laughter
echoing across the village. She saw other parents, their
faces usually lined with worry, begin to smile with the
same amazement.

With newfound time and energy, the community found
that they could do more with their fields. Agriculture
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began to flourish as they now had a steady water supply.
Food was abundant, and income from their increased
yield helped them live better. Marangmai and her
neighbours had seen firsthand how the gift of water could
empower every aspect of life. But she knew that change
had to be preserved. Inspired by the transformation,
Marangmai took action. She rallied the villagers to form a
water user committee, determined to safeguard what
they had fought so long to gain. She reminded everyone:
Her dedication inspired others, and soon the entire village
was invested in protecting their new lifeline.

Today, Darial Village stands transformed, and Marangmai
walks through her village with a renewed sense of pride.
She knows that the journey has not only changed her life
but has ignited hope in places where it was once
forgotten. And for the first time, Marangmai is confident
her children will inherit a future brighter than anything
she had everimagined.

..}
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Marangami Sharing her transformational
journey in her words.
Source: PHE, Wast Bengal
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Group Meeting in Progress for discussing
matter related to water.
Source: PHE, West Bengal

"Paani boko kela, ara kakad do kakar pipes ara taps
boko kela. Edien hul kalam, sahul kamwana. Aimen
ene kelamar boko eka git, kanag lok kende minimpa.
Ai paika sanka sahul, hae aimen re nihin dikam dang.
Horon angana ma nidan pahur, mur sorolal khar do
ari, haak katha ya hakma. Kiya kende dimair
hakapha, ommar boko thomai. Aiya kayaman dobo
pankao."

“Water is precious, and more precious are the pipes
and taps. If these get broken, the facilities will not
work. | am thankful for this precious gift, which will
affect my future generations. | could not study as |
had responsibilities like fetching water when | was
young, but my kids will study and become what they
want to be."
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35. From Scarcity to Transformation: The
Journey of Raghuram Village and the Jal
Jeevan Mission.

Raghuram is a tribal village in the Naxalbari block of
Darjeeling District. 105 families comprising 481 people
reside in this village, including 431 tribal people. The
village has been certified as a Har Ghar Jal. With potable
water now being provided to all families, the villagers,
who work in nearby tea gardens have their lives changed.
With the implementation of the Jal Jeevan Mission in the
area and the provision of tap connections, people’s lives
took a positive turn. This intervention brought about a
remarkable transformation, addressing various
challenges, and improving the community’s overall well-
being.

Sumita Munda a resident of this village has been facing a
scarcity of potable water for a long. Being a mother of two
girls, Joys of 13 years and Srijana of 9 years, Sumita Munda
had to be extra cautious about the well-being of her
family. Sumita shares, that during the scorching summer
months, the villagers would travel long distances to fetch
water. Sometimes, the water quality was severely
compromised, leading to recurrent health issues like
diarrhoea and dysentery among the children. Mrs. Sumita
Munda joyfully shares that after having piped water
connection in her home, her daughters no longer suffer
from frequent bouts of stomach-ache. She says, with
access to safe drinking water, the risk of waterborne
illnesses has significantly reduced, resulting in a healthier
and more hygieniclifestyle for the entire family.

The provision of clean water has positively influenced the
socio-economic aspects of the village. Mrs. Sumita
Munda explains that with the availability of safe drinking
water, the villagers can now focus more on their
livelihoods and productive activities, leading to an overall
improvement in their standard of living. The burden of
water-related chores has lessened, allowing women and

children to engage in other productive pursuits. Further,
there is a sense of unity and empowerment among the
villagers. Mrs. Sumita Munda expresses her heartfelt
gratitude towards them for their unity, dedication, and
efforts in transforming their lives for the better. However,
their lives took a positive turn when they received a
drinking water connection at their home. The family's
water woes and worries were finally resolved.

Now, they enjoy the luxury of clean drinking water
without any hardships. Recognizing the value of this
precious resource, Paro made three firm promises. Firstly,
turn off the tap after water is collected so that others
could have water. Secondly, prioritize cleanliness by
washing hands with soap and clean water before meals.
And lastly, avoid wastage of water.

With the water problem behind them, the family now
embraces a healthier and worry-free lifestyle. The
children can attend school regularly, and the financial
burden of frequent illnesses has eased. This
transformation in their lives highlights the significance of
accessible and clean drinking water, leaving them grateful
and committed to responsible water usage.

Sumita Munda happy to receive FHTC.
Source: PHE, West Bengal
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Paro’s three rules in her own words

1. “Pani pura leoke hoi jaoel ke baad, moy panikar nal
ke band kair debu, taki mor ghar kar baad main wale
ghar bhi pani pai”. (I will turn off the tap when not in
use, so that others can also have drinking water).

2. “Khaonkar agea saaf pani ebong sabun sei haat

dhui ke khana khabu”. (I will wash hands with clean
water & soap before eating.)

3. “Pani ke barbai band karop”. (I will stop wasting
water)

Source: Source: PHE West Bengal

Paro Nayek is a mother of two Daughters. She
educated the fellow villagers to converve water.

Source: PHE, West Bengal
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36. From Grief to Relief: A Widow’s Journey to
Safe Water

Luiytel Nayek, is a 62-year-old widow, from this village
who lives with her two children, who are employed as
labourersin alocal tea garden. Tragedy struck their family
when one of their children passed away due to a stomach
disease, followed by her husband's demise from a similar
ailment. The cause was attributed to consuming water
from an unsanitary well in a distant tea garden, which
they had to laboriously fetch for years.

Happy Faces from Raghuram Village

For a long time, they suffered from water-related
challenges. However, since receiving a drinking water
connection at their homes, their lives have taken a
positive turn. The availability of clean drinking water has
significantly improved their overall well-being, ensuring a
healthier and more secure future for the family.

Durgi Santal from the same village is working as a pump
operator at Ghusura Pumping station, she says, “As a
pump operator, providing water to Raghuram village's
tribal population fills me with joy. Seeing the positive
impact on their lives, especially on Sumita Munda and her
daughters, is truly rewarding. The Jal Jeevan Mission has
transformed their well-being, empowered the
community, and created a brighter future, especially the
drudgery of women, who had to fetch water over long
distance."

The success story of Raghuram village exemplifies the
transformative impact of the Jal Jeevan Mission. The
provision of safe drinking water through tap connections
has not only resolved the water scarcity issues but has
also improved the overall quality of life for the villagers.
Mrs. Sumita Munda's experience highlights the profound

benefits of this initiative, including enhanced safety,
better health, socio-economic development, and
community empowerment. The Jal Jeevan Mission has
truly brought about a positive change, creating a brighter
and more prosperous future for the residents of
Raghuram village and similar communities across the
nation.

Luiytel Nayek with FHTC in her house sharingher story

"Luiytel Nayek, 62 bochorer ek bhidba, amar dui ta
meye ke niye ei gram e thaki, jara ek local cha
bagane labourer hisebe kaj kore. Amader jibon e
boro ek durghotona ghotlo, jokhon amar ekta
meye peta roge maray, ebong tar por amar swami o
same roge mara jay. Ei sab er karon chhilo, amra je
ashwasthho ekta kuar er pani khete pertham, jeta
amader dure cha bagane jete hoye chhilo.

Onnek bochhor dhore amra pani niye asubidha
chhilo. Kintu jokhon amra amader barite jal jonne
konekshan peyechhi, tokhon amader jibon ek
notun dike ghure geche. Shudhho pani pete
amader swasthyo o samagra kolyane boro
poriborton eseche, jar fale amader bhobishwot aro
nirapod o sustho hoyeche." “Luiytel Nayek, 62-
year-old widow, lives in this village with her two
children, both of whom work as labourers in a local
tea garden. A great tragedy struck our family when
one of our children died from a stomach illness,
followed by the death of my husband from the
same disease. The cause was the water from an
unsanitary well, which we had to fetch from a
distant tea garden.

For many years, we suffered from water-related
challenges. However, after we received a drinking
water connection at home, our lives took a new
turn. The availability of clean water has greatly
improved our health and overall well-being,
ensuring a safer and healthier future for us."
Source: PHE West Bengal
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37. Atribalyoung girl forms water use
committee to address safe keeping of
infrastructure.

Siuli Soren, a determined tribal girl in her twenties from
Bhagabandpur, has emerged as a beacon of hope in her
community. For years, the 59 families of Bhagabandpur
village had been grappling with a severe water crisis. With
only one functional hand pump serving around 250
people, daily life was a constant struggle.

Women, children, and even the elderly spent hours
waiting in line for their turn at the hand pump, which was
often unreliable. The lack of water impacted not only
health and hygiene but also livelihoods, with farming and
other daily activities severely disrupted by the scarcity.
This hardship, however, was alleviated under the Jal
Jeevan Mission (JJM), which brought the provision of
piped water to the village. Siuli, who had seen her family
and neighbours suffer for years, was quick to recognize
that the success of this new system would depend on the
involvement of the local community.

She took it upon herself to inspire and mobilize her fellow
villagers to form the Bhagabandpur Jol Byboharkari
Samiti, or the Water User Committee, to oversee the
safekeeping and proper use of the newly installed
facilities.
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Siuli’s leadership was instrumental in
establishing this committee, bringing together
villagers who were initially sceptical about
managing such a system.

Source: PHE, West Bengal

Siuli’s leadership was instrumental in establishing this
committee, bringing together villagers who were initially
skeptical about managing such a system. The committee
was formed with a clear mandate: to ensure the long-
term sustainability of the piped water system and to make
the community responsible stewards of their water
resources. Siuli guided them in raising a small fund from
the households, contributing to the maintenance and
operation of the water supply system. The committee
decided that each household would contribute Rs 35 per
month, a modest amount that would help cover any
necessary repairs and ensure the system's smooth
functioning.

The Bhagabandpur Jol Byboharkari Samiti also took a
crucial step by opening a bank account at the Paschim
Banga Gramin Bank. The account, with Gangarani Bauri
and Hapanbhai Marandi as signatories, allowed for
transparent management of the collected funds. The
money is carefully managed, with every household
contributing regularly to ensure there are sufficient
resources for maintaining the system.

Water is now provided twice a day, from 6 am to 7 am in
the morning, and again from 5 pm to 6 pm in the evening.
This reliable supply has transformed the lives of the
villagers, who now have easy access to clean water for
drinking, cooking, and cleaning. The community, under
Siuli’s guidance, also takes responsibility for addressing
any issues related to water wastage or breakdowns in the
system. Complaints are handled by the water user
committee, which ensures swift action is taken to resolve
any problems.

Siuli’s efforts have not only brought water to the village
but also empowered her community to take ownership of
the system. The success of the Bhagabandpur Jol
Byboharkari Samiti stands as a testament to the power of
community-driven initiatives and the leadership of young
women like Siuli Soren, who are paving the way for
sustainable developmentin rural India.
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A meeting of the water user committee
Source: PHE, West Bengal
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38. From Struggle to Strength: Lakshmi
Murmu's Journey with the Jal Jeevan Mission

Lakshmi Murmu’s journey from hardship to prosperityis a
testament to the transformative power of the Jal Jeevan
Mission. Lakshmi's early years were marked by adversity
as she tirelessly fetched water from a distant stream to
sustain her family. With limited resources, she earned by
collecting leaves from the jungle, facing each day with
unwavering determination As her family grew, so did her
responsibilities, and the drying stream compounded her
challenges.However, the tide began to turn when the Jal
Jeevan Mission brought water directly through FHTC to
her doorstep. With this newfound accessibility, Lakshmi's
burden eased, allowing her to focus on expanding her
leaf-selling business. Empowered by the mission's
impact, Lakshmi's burden eased and hopes renewed with
faith in the government. Today, Lakshmi dreams of a
brighter future, filled with self-reliance and better
opportunities for her family. Her story mirrors countless
others across villages, where the Jal Jeevan Mission has
illuminated paths once shrouded in darkness. Through
tireless efforts, the mission has quenched thirst and
nurtured dreams, paving the way for a brighter tomorrow.

Lakshmi Murmu's journey is a testament to the
transformative power of the Jal Jeevan Mission, turning
adversity into opportunity and illuminating lives with the
promise of a better future.

Today, Village Moubellia is a testament to the
transformative power of the Jal Jeevan Mission. What
began as a dream is now a reality, ushering in a new era of
prosperity and well-being for its residents. As the taps
continue to flow with clean water, the story of Village
Moubellia serves as a shining example of how access to
water can truly change lives and uplift communities.

Lakshi Murmu with her FHTC.

Source: PHE, West Bengal
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Excited children running through Moubelia village
spreading news that water is coming from the taps!
Source: PHE, West Bengal

Moubelia PWSS
Source: PHE, West Bengal
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39. Raghuramer Chhat Village: AJourneyto
Empowerment with Jal Jeevan Mission.

In the tranquil hills of Darjeeling district lies Raghuramer
Chhat Village, a small community of 109 tribal residents
nestled within the lush Vijaynagar Tea Garden. The events
of the past year, marked by the COVID-19 pandemic and
subsequent lockdowns, brought an unexpected stillness
to the area. However, it also ushered in new challenges,
notably the intrusion of wild animals like elephants and
leopards, posing a threat to the safety of villagers and their
livestock.

Compounding these hardships was a severe water crisis
within the tea garden. With just two tube wells and dry
spells during the summer months, the villagers had to
embark on long journeys along desolate paths to fetch
water. This not only consumed their precious time but also
perpetuated economic struggles.

However, a ray of hope dawned when the Jal Jeevan
Mission extended its reach to Raghuramer Chhat Village.
This initiative brought about a transformative change as
tap connections were provided to all 21 families,
delivering safe and potable water right to their doorsteps.

The impact was profound — villagers no longer had to
venture far for water, fear of encounters with wild animals
diminished significantly.

Mrs. Dipti Xaxa, Mrs. Manjita Nayek, Mrs. Sarita Oroan,
and Mrs. Sampa Oroan, along with other villagers,
expressed their profound gratitude to the government for
this life-altering intervention. With clean water readily
available, the villagers could now focus on their

i - . L 4
Dipti Xaxa relieved to receive FHTC
connection at her doorstep.
Source: PHE, West Bengal
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livelihoods, resulting in an overall improvement in their
standard of living. Furthermore, the burden of water-
related chores significantly reduced, empowering women
and children to engage in more productive pursuits.

Before having a FHTC connection, Urmila Oroan, a 32-
year-old resident of Raghuramer Chhat Village, endured
the arduous task of traveling long distances to fetch water
from wells and tea garden tanks. Unreliable water sources
led to frequent illnesses, financial difficulties, and her
children missing school. However, with the provision of
clean drinking water in her home, her family's worries
were resolved. Her children now attend school regularly,
and the family enjoys a healthier and worry-free lifestyle.

Mrs. Dipti Xaxa, Mrs. Manjita Nayek, Mrs. Sarita Oroan,
Mrs. Sampa Oroan, and Urmila Oroan have pledged to
turn off taps after use, prioritize cleanliness, and avoid
wastage of water. Together, they set an example for
responsible water usage, ensuring a sustainable future for
their community.

The success stories of Raghuramer Chhat Village
underscore the importance of water conservation and
responsible usage. With access to clean water, the
villagers have learned to appreciate this precious resource
even more and are actively promoting its responsible use
within their community.

Raghuramer Chhat Village stands as a shining example of
how the Jal Jeevan Mission is not only providing clean
water but also empowering rural communities, enhancing
their quality of life, and fostering a sense of security and
well-being amidst the breathtaking landscapes of
Darjeeling.

Urmila Oroan — Embracing a Healthier Lifestyle
Source: PHE, West Bengal
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Tamil Nadu

40. Smt. Navaneedham's Story: A New Dawn for
Kannapanthal

In Kannapanthal Village of Tiruvannamalai District, dawns
used to be anything but tranquil. The faint light of
morning would bring the sound of clinking pots and
hurried footsteps, as women began to gather by the lone
public tap that was their only source of water. Among
them was Smt. Navaneedham, a woman known for her
patience but who, like many others, was burdened by the
daily struggle to secure her family’s water supply. This
routine was no new beginning but a relentless cycle,
marked by waiting, worry, and sometimes, frustration.
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Navaneedham standing aside her
functional tao connections.
Source: TWAD, Tamil Nadu

For Navaneedham, these early hours were precious, yet
they were consumed in a line that rarely moved as quickly
as she wished. She would secure her spot before the tap,
often standing for hours in the sweltering heat or biting
chill. As the morning wore on, tension inevitably filled the
air. “You took more than your share!” someone would
shout, and tempers would flare. Amid the clamour of
arguments over water, Navaneedham’s patience would
be tested, but she had little choice. Her family depended
on the limited water she managed to collect, which she
would carefully ration to make it last.

Day after day, Navaneedham’s schedule revolved around
water collection, affecting her ability to devote time to her
family and livelihood. The hours spent at the tap cost her
the chance to tend to household chores, nurture her
children, and explore ways to earn a modest income. This

struggle defined her mornings, transforming what should
have been a peaceful time into one of stress and urgency.
Her dreams for a better life were often clouded by the
immediate need for water, a necessity she could not
ignore.

"Munna naalu mani neram thanni ku
paathirundhene. Ippo, kudineer enga veetukku
varudhu. Ulagame maari pochu nu nenakren,"
Navaneedhamsonnal.

"Before, | used to wait for water for four hours.
Now, clean drinking water comes to our home. It
feels like the world has changed," said
Navaneedham.

Then, one day, news spread through the village that the
Jal Jeevan Mission (JJM) was coming to Kannapanthal.
There was skepticism at first; promises of change were
not new to the villagers. However, as work began and
water connections were installed across households, the
community started to feel hope blossom. For
Navaneedham, the moment was life-changing when the
JJM team arrived at her doorstep and installed a tap right
outside her home. She could scarcely believe it—after
years of struggle, she finally had easy access to water
without waitingin line or fighting for her share.

Today, Navaneedham’s mornings look very different. She
wakes with a renewed sense of calm, knowing that the
reliable flow of clean water is just steps away. The time
she once spent waiting in frustration is now filled with the
joys of family life and the pursuit of new interests. Her
children have noticed the change, too; their mother is less
anxious, more present, and able to devote herself to their
needs. Navaneedham is deeply grateful for this
transformation.

“I can finally focus on my family without worrying about
water,” she says, her face lit with a smile of quiet relief. The
Jal Jeevan Mission has brought more than water to her
home—it has brought freedom and peace, a chance for a
life that’s not defined by scarcity but by possibility. For the
first time in years, Navaneedham feels hopeful, her days
no longer dominated by worry, but filled with the promise
of abrighter future.
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41. Smt. Vanitha's Story: AJourney to Stability

In Kannapanthal Village, a quiet settlement in
Tiruvannamalai District, Smt. Vanitha’s life was a constant
balancing act. A devoted wife and mother, she also
worked as a farm labourer, earning the wages that kept
her family afloat and supported her children’s schooling.
Her day began before dawn, yet each morning brought
the same obstacle: water scarcity. The single public tap in
the village was a lifeline, but it was also the source of
endless frustration and struggle. Vanitha would wake
early, rushing to the tap with hopes of filling her pots
quickly, but she would often find a crowd already
gathered. The line moved slowly, and tensions simmered
as women, just like her, vied for their share of the limited
water. Arguments were common, and disputes over who
would fill their pots next delayed everyone further. “Every
time | got delayed, it was my family and my wages that
suffered,” Vanitha explains, recalling the countless hours
she lost at the public tap. For a working mother like her,
time was everything.

On days when the wait dragged on, Vanitha faced difficult
choices. Sometimes, she had to rush to the fields without
sufficient water, forcing her to skip meals to avoid being
late. This affected her health and her strength to work
through long hours in the fields. Her children, too, felt the
impact, often hurrying to school without breakfast or
arriving late because they waited with her for water. The
relentless daily struggle took a toll on her entire family,
eroding time that could have been spent nurturing them
or focusing on work. Then, the Jal Jeevan Mission (JJM)
arrived in Kannapanthal. At first, Vanitha hesitated to
believe that things would change—promises of
improvement had come before. But as installation teams
set to work and household taps began to appear, hope
stirred in the community. When the JJM team finally came
to Vanitha’s home and installed a tap just outside her
door, the relief was overwhelming. Her own water source,
rightat her doorstep—she could barely believe it.

Today, Vanitha's life is transformed. Her mornings, once
filled with anxiety and haste, are now calm and
predictable. She no longer has to wake in the dark to
secure a spot at the public tap; she simply fills her pots
with clean water outside her home. The hours she
previously spent waiting are now dedicated to her family
and her work. “With the time saved, I'm back in the fields
on time, and my children are in school promptly,” she
beams. Her family’s health has improved, as she no longer
has to skip meals or rush through cooking.

For Vanitha, the Jal Jeevan Mission has brought stability,
allowing her to work without worry and to tend to her
family without interruption. The reliable water
connection has given her back her mornings and her
peace of mind. Each day, she sees her children thriving,

her work progressing, and her family’s well-being growing
stronger. The change has been profound—a simple tap
has granted her the freedom to live, work, and care for her
loved ones without the ever-present worry of water
scarcity.

Vanitha'’s life is transformed after receiving the tap
connection. she shares her story with joy

"Munna ellam kaalai thodangaradhe oru
kavalaiya irundhudhu. Ippo, veettukku thanni
kidaikkaradhu romba periya maariyadhai. Naal
velaiya seekirama mudichuttu, pasanga
schoolukku poiduraanga,” Vanitha magizhchiya
sonnal.

("Mornings used to begin with so much anxiety.
Now, having water at home has made a huge
difference. | finish my work on time, and my
children leave for school promptly," said Vanitha
withjoy.)
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42. Smt. Meena's Story: ANew Mother's Relief

In Kothattai village, nestled in the heart of Cuddalore
district, Smt. Meena was navigating the challenges of new
motherhood. Balancing the needs of her newborn with
household responsibilities was demanding, but water
scarcity turned an already difficult time into an
unrelenting struggle.

For Smt. Meena, fetching water meant long walks to the
nearest public tap, often with her infant in tow. The
journey was arduous, and waiting in line under the
scorching sun tested her endurance. “Some days, | could
barely manage to carry the water home, let alone care for
my child properly,” she recalls. The lack of a reliable water
source left her drained, affecting her ability to recover
post-delivery and give her baby the care he needed.

Amid this challenge, the Jal Jeevan Mission brought hope
to her village. When the installation team arrived, Smt.
Meena watched with cautious optimism as household
taps were connected across her community. When her
own home received its tap, just steps from her kitchen,
shefeltanimmense burden lift.

Life is now markedly different for Smt. Meena. She no
longer has to spend hours fetching water or worry about
running out during critical moments. With a reliable water
supply at her doorstep, she can focus on nurturing her

child and taking care of herself. “I feel healthier and more
at ease. My baby is thriving, and | have time to rest and
recover,” she shares with a grateful smile.

The transformation has been profound. A simple tap has
not only provided water but has also restored Smt.
Meena’s ability to live her life with dignity and care for her
family without compromise. In Kothattai, the Jal Jeevan
Mission has brought not just water but also the gift of time
and well-being to a new mother and her child.

Meena’s life is transformed after receiving the tap
connection. she shares her story with joy
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43. From Sickness to Safety: Smt.
Chinnapappa’s Story

In the remote village of Kannapanthal, nestled in
Tiruvannamalai District, Tmt. Chinnapappa’s life revolved
around a struggle for water—a daily routine that was
more than inconvenient; it was a threat to her family’s
health. Each morning, Chinnapappa would set out with
buckets and pots, trekking a considerable distance to
reach the nearest public tap. Water was available only at
set times, and every villager scrambled to collect as much
as possible before the supply ran dry. For Chinnapappa,
this meant hours spent gathering water for her
household, braving the crowd and carrying heavy loads
backto herhome.

Due to these limitations, Chinnapappa was forced to store
large quantities of water in any container she could find,
rationing it carefully over the days. However, with each
passing day, the stored water became increasingly
stagnant, giving rise to a new problem—unseen but
serious health hazards. “We had no choice,” Chinnapappa
recalls. “We couldn’t waste a single drop, even if it was
making us ill.” This stagnant water became a breeding
ground for bacteria and other pathogens, causing
frequent bouts of sickness in her household. Despite her
best efforts to keep her family safe, the illnesses
continued. Her children fell ill often, and even she was not
spared, struggling to balance her responsibilities as a
mother and the demands of her daily water trek. The
situation weighed heavily on her. Chinnapappa knew the
risk her family faced by drinking the stored water, yet she
felt powerless to change it. Clean, accessible water was a
distant hope in her mind—a luxury she believed was out
of reach. Each time someone in her family fell sick, her
heart sank, knowing the water was to blame but feeling
helpless to preventit.

Then, everything changed with the arrival of the Jal Jeevan
Mission (JJM) in Kannapanthal. Word spread that the
program would bring water pipelines directly to each
household, and Chinnapappa dared to hope. Soon, a JJM
team arrived at her home, installing a tap that connected
her family to a steady supply of clean water. With a tap
right at her doorstep, she no longer needed to store water
for days or fear that it would make her family sick.

Now, Chinnapappa’s days are filled with relief and
gratitude. She no longer has to ration water or worry
about her children’s health. “Now we drink fresh water
every day, without any fear,” she says with a profound
sense of relief. The constant trips to the tap, the heavy
buckets, the stagnant water—all of these have become
memories of the past.

The Jal Jeevan Mission has not only transformed
Chinnapappa’s daily life but has also brought peace of

mind and security to her household. Her children are
healthier, her family’s worries have eased, and she is free
from the fear of illness that once loomed over them. “Our
lives have changed forever,” she says, grateful for the
clean, accessible water that has become part of their
everyday life. For Chinnapappa, the journey from sickness
to safety has been nothing short of transformative, a
testament to the power of accessible, reliable water.

Chinnapappa sharing her transformational story.
Source: TWAD, Tamil Nadu

"Naanga Kannapanthal gramathula vaazhndhu
irukom. Munna kudineer ku thoorathukku poi public
tap la thanni eduthuttu, rendu-moonu naal ku
pathiya vechom. Adhaan romba neram kashtamum,
udambellam kashtapattadhum. Ippo JJIM moolam
kudineer veetukku pipe connection moolama
varudhu. Thanni alachathum, noigalum illa. Enga
kudumbam thanni amaidhiyana vaazhkaiya
koduthadhu," Chinnapappa sandhoshama sonnal.

"We live in Kannapanthal village. Earlier, we fetched
drinking water from a public tap far away and stored
it for two to three days, which caused a lot of trouble
and sickness. Now, through the JJM scheme, we have
a pipe connection delivering drinking water directly
to our homes. There's no wastage or health issues
anymore. It has brought peace and health to our
family," said Chinnapappa happily.
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44, Dhanalakshmi’s Story: A New Rhythm for Life

Life in Kannapanthal Village, Tiruvannamalai District, had
always been a balancing act for Tmt. Dhanalakshmi. Living
on the middle street of the village, she and her family had
grown used to waiting for water at the public tap—if it
came at all. Water arrived sporadically, sometimes every
two days, sometimes not for three. Every time the tap
sputtered to life, she had to be ready, dropping everything
to ensure she collected enough for the family’s needs.

Dhanalakshmi remembers the tension of waiting by the
tap, listening intently for the first drops, knowing the
window for collection could close at any moment. On days
when water came late, her family struggled. She would
miss cooking meals, and her family would be late to their
daily work and school.

Then came the life-changing implementation of the Jal
Jeevan Mission. A tap-water at her own doorstep became
her new reality, bringing a steady, uninterrupted flow of
clean water. Now, Dhanalakshmi’s days have a new
rhythm. She can plan meals without worry, send her
children to school on time, and watch as her family leaves
each day without the burden of water scarcity. “JJM gave
us back our time and peace,” she smiles, knowing the
difference it has made in her life and her family’s future.

Source: TWAD
Dhanlakshimis story in her own words

"Munna thanni varumnu kettukitte, tap pakkathula
edha vidaama kathirundhene. Thanni late-aa
varadhala samayalum, kudumbathoda velaiyum
thavara pogum. Ippo, veetuku tap connection
kidaichadhala, naan plan panni saapadu seiyalam;
pasanga nerathukku school pogalaam,"
Dhanalakshmi magizhchiya sonnal.

"Before, | would wait by the tap, listening for the
sound of water, afraid to step away. When it came
late, cooking and my family’s work would all be
delayed. Now, with a tap connection at home, | can
plan meals on time, and my children can go to school
without aworry," said Dhanalakshmi with a smile.

Source: TWAD Tamil Nadu
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45, Success Story of Har GharJalin Kurandi
Village, Kariapatty Panchayat Union,
Virudhunagar District

Kurandi is a rural village within the Kariapatty Block of
Virudhunagar District, located approximately 15 km from
the block center. With a population of around 2,100
residents, Kurandi is largely comprised of farming
families, many of whom live below the poverty line.

Despite the existing infrastructure, water scarcity
persisted. Moreover, the dependence on public taps
caused frequent inconveniences. People had to walk long
distances to fetch water, and the pressure was often
inconsistent, leading to unequal distribution and
disputes.

Recognizing the need for improved water access, the
Gram Sabha in Kurandi convened to draft a Village Action
Plan in line with the JJM guidelines. After careful
planning, surveys were conducted to map out the village
and assess the areas in most need of piped water access.
The estimated cost for this extensive upgrade was set at
Rs. 48 lakh. The plan included the drilling of two new
borewells, laying of main pipelines, distribution pipelines,
and establishing FHTCs for all households in Kurandi. Each
step of the execution was closely monitored by the Village
Water & Sanitation Committee, along with district-level
officers, to ensure quality and accountability. With this
concerted effort, 630 households in Kurandi now have
access to a consistent, clean water supply directly at their
doorsteps.

A series of water quality tests were conducted to confirm
the safety and purity of the newly supplied water. The
results were promising, indicating that the water met all
standards for potability.

With the implementation of JIM, Kurandi villagers
experienced significantimprovements in their daily lives:

A

Women being included as part of VAP

The impact of JJM on the residents of Kurandi has been
profound, with villagers sharing how the new water
connections have transformed their lives:

Brindha, Age 12, Daughter of Marudhappan:

"I am in the eighth standard at Government Middle
School, Kurandi. Before, | had to collect water from the
publictap, which was far from my home. It often made me
late for school and left me with little time for studying.
Now, | have water right at my doorstep, and | can go to
school on time and focus on my studies. Our family no
longer has to worry about water shortages or quality,
which has brought a sense of relief to our lives. | am
grateful for the time | now have to study and complete my
assignments.” it has made in her life and her family’s
future.

Pitchaiamma, Age 58, Wife of Mokkai:

"I'am old and suffer from leg pain, which made it difficult
to carry water from the public tap far from my house.
Every trip was exhausting, and it worsened my pain. With
the new tap connection, | now have water right at my
doorstep, which has saved me both time and energy. | am
thankful that 1 nolonger have to endure the physical strain
of fetching water."

110 _
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Pushpam, Wife of Jeyaraj, Location: AD Colony:
"We used to receive water only every two days, and
fetching it was a struggle. The public tap was far, and by
the time | got there, nearby households had often
emptied the storage tanks. This made it difficult to get
enough water for my family, and | would sometimes miss
my daily wage work because of the time spent collecting
water. Now, with the new tap under Jal Jeevan Mission, |
get water every day at my doorstep, which allows me to go
towork on time andincreases my family’sincome."

The success of the Jal Jeevan Mission in Kurandi village
underscores the importance of accessible and safe water
for rural communities. This initiative has not only
improved the quality of life for residents but also fostered
a sense of independence, health, and productivity. With
the reliable water supply, children attend school on time,
elderly residents avoid the physical strain of fetching
water, and workers can focus on their livelihoods without
the constant worry of water scarcity. The impact of JJM
has been life-changing for the people of Kurandi, bringing
them security, convenience, and peace of mind.

Source: TWAD

Source: TWAD
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The UT of Ladakh

46. From Struggle to Strength: Nur Jahan's
Journey to Clean Water and a Brighter Future

Nur Jahan, 36, from the remote village of Padum in
Zanskar Valley, once led a daily life centered around a
gruelling struggle—fetching water for her family from a
river 4 kilometres away. The rocky terrain made the
journey even more exhausting, and she spent hours each
day carrying heavy containers of water back to her home.
With no other option, she often had to sacrifice her
personal time, education, and other opportunities just to
ensure her family had water to drink, cook, and clean.
Worse still, the water was dirty, leading to frequent
illnessesin her household.

Before the Jal Jeevan Mission (JJM), Nur Jahan's children
often had to miss school to assist with fetching water. It
was a constant burden that left little room for dreams of
education and a better future. The strain of poor health
and endless work weighed heavily on her, but there
seemed to be no escape.
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Then came a turning point. The Jal Jeevan Mission
undertook the challenge of installing water taps in
Padum. Despite the tough, rocky terrain, workers
managed to lay pipelines and install a tap right near her
home. The impact was immediate and profound. Nur
Jahan no longer had to spend half her day on the
exhausting task of water collection. With clean water
available just a few steps away, her life—and her family's
future—was transformed.

Today, Nur Jahan proudly sends her children to school,
relieved that they no longer have to sacrifice their
education to help fetch water. The clean, safe water has
also brought newfound health to her household, with
water-borne diseases becoming a thing of the past. "The
JIM water is a blessing," she says. "It has not only
improved our health but has also given us hope for a
better future."

Nur Jahan now has more time for herself and her family,
and she envisions a brighter future for her children,
knowing that education and good health are within their
grasp—all because of the life-changing gift of clean water.

Nur Jahan was delighted to receive tap water connection at her house which has transformed her life.
Source: PHED, Ladakh
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47.We Too Can Now Go To School!

The breathtaking yet remote high-altitude desert of
Ladakh, Zanskar Valley is a land of extremes. Spanning
over 7,000 sq. km and home to around 16,000 resilient
souls, its majestic beauty masked a harsh reality: water
scarcity. For generations, the people of Zanskar lived at
the mercy of limited public stand posts, where long lines
and empty pots defined their daily struggles. Life revolved
around this precious resource, turning water into a daily
battleground. For 10-year-old Tsering Dolkar, this was life
assheknewit.

The hours spent fetching water meant missing school, and
even when she could attend, exhaustion often clouded
her ability to learn. This cycle of hardship changed forever
with the Government of India's Jal Jeevan Mission (JJIM).
Through relentless efforts led by the Public Health
Engineering (PHE) Division, a miracle unfolded. Every
home—2,788 households—was provided with reliable,
direct access to clean water. For the first time, the taps in
Zanskar Valley didn’t just trickle; they flowed with

promise.

The journey wasn’t easy. Brutal winters, with
temperatures dropping to -30°C, froze both the water
sources and pipelines. Yet, where nature posed a
challenge, human ingenuity found a way. Engineers
designed an underground pipeline system insulated to
withstand the harshest cold, and solar-powered
submersible pumps ensured uninterrupted supply. A
dedicated winter water line brought the warmth of
reliability even during the snowiest of days. Schools and
Anganwadi centers were not forgotten. With water
connections and solar water heaters, children could finally
wash their hands with warm water, and staff could provide

clean, hygienic meals.

For families like Tsering’s, this was more than
convenience—it was a lifeline. No longer burdened with
the daily struggle for water, children could finally attend
school without interruption. "Phaymay tsokpa lazhang le
yang nyipa gi skina logtang tsap, skam yapsang nga,"
Tsering Dolkar khoklang tang nyamchen ghi yikstang. (“I
can now go to school with clean hands and a fresh mind.
I'm no longer tired from carrying water,” Tsering Dolkar

said with ashy smile.)

Today, Zanskar Valley stands as a shining example of how

determination and innovation can overcome even the
harshest obstacles. The collaboration between the
Zanskar community and the PHE team turned an age-old
struggle into a success story. Against the backdrop of
biting cold and isolation, clean water flows freely to every
doorstep, transforming lives and offering hope to children
like Tsering Dolkar, who now dreams of a brighter
future—with a full schoolbag and empty water pot. This is
not just a story of water. It is a story of empowerment,
dignity, and the promise of education for every child.

Because, at longlast, they too can now go to school.

giving them new opportunities in life.
Source: PHED, Ladakh

"Nyinmo skamtsa khoks phyang gangla ngarmo gi tapla
khoks ringzang," Tsering Dolkar tsar thunmo zhi yang
nangsa khemsang. (“In the mornings, we would wake

early to stand in long lines at the tap, hoping to fill our
buckets before the water ran out,” said Tsering Dolkar,
her small hands wrapped around a now-abundant
water tap.)
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Children happily bracing the tap connections,

giving them new opportunities in life.
Source: PHED, Ladakh

"Nyinmo skamtsa khoks phyang gangla ngarmo gi
tapla khoks ringzang," Tsering Dolkar tsar thunmo zhi
yang nangsa khemsang. (“In the mornings, we would
wake early to stand in long lines at the tap, hoping to
fillour buckets before the water ran out,” said Tsering
Dolkar, her small hands wrapped around a now-
abundant water tap.)
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48. Leading the Way to Clean Water: Najma
Bano’s Mission to End Water Scarcity in
Bhimbat

In the rugged valleys of Drass, Kargil—where icy winds
sweep through the landscape and winters freeze water
sources solid—Najma Bano’s voice has risen as a force of
change. A former Block Development Council (BDC)
member from Bhimbat, Najma turned her personal grief
and her community’s struggles into a relentless pursuit of
clean and sustainable water for all.

Najma’s concern for water quality stemmed from deep
personal loss. “l have seen families crumble because of
dirty water. My people would drink water from streams
and open wells, not realizing the diseases it carried. We
lost children; we lost hope,” she shared, her voice heavy
with emotion. “I knew | had to act—not just asaleader but
asoneofthem.”

She mobilized her village, holding countless Gram Sabhas
to explain the Jal Jeevan Mission’s importance. Her
rallying cry wasn’t just about access but about safety.
Collaborating with PHED Kargil, she spearheaded an
initiative to train women in water quality testing, ensuring
every family could trust the water they consumed.

“We started small,” Najma said. “Five women from each
village learned how to test the water using Field Test Kits.
Watching them grow into protectors of their community’s
health—it was incredible. For the first time, women held
the power to change the narrative of clean water in
Bhimbat.”

Her efforts didn’t stop at training. Najma personally
inspected every stage of the mission, from laying pipelines
to installing taps. Winters brought unique
challenges—pipes had to be insulated, and backup

systems ensured water flowed even when temperatures
droppedto-30°C.

Today, Bhimbat’s homes, schools, and Anganwadi centers
are equipped with reliable tap water. The burden of
fetching water from distant, contaminated sources is
gone, replaced by a sense of security and pride. “We no
longer live in fear of what our water might do to us,”
Najma said. “Thisisn’t just about taps; it’s about giving my
people dignity.”

Najma’s story is a testament to resilience and the power of
local leadership. She turned Bhimbat’s struggle into a
movement, proving that even in the harshest conditions,
determination can lead to transformation. Her legacy is
etched in every drop of clean water that now flows in her
community.

Najma Bano is being recognized for her
contribution by the PHED department.
Source: PHED, Ladakh
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49. Flowing Against the Freeze, Matayen’s Taps
Brought Life to -40°C,

In the icy heart of Ladakh, where temperatures drop as
low as -40°C, the remote village of Matayen has defied the
odds to achieve a life-changing milestone. Known as the
gateway to some of the world's coldest inhabited areas,
Matayen and its 60 households have faced a relentless
battle for one of life’s most basic need, water. For
generations, villagers, particularly women and elders,
endured daily journeys across treacherous, ice-covered
paths, carrying heavy loads of water from distant sources.
This was not merely a routine task; it was a feat of survival,
often risking injury on dangerous trails.

But today, Matayen’s story has changed. For the first time
ever, clean, running water flows directly to the village, a
dream come truly made possible by the Indian
government's ambitious Jal Jeevan Mission (JJM).
Engineers from the Public Health Engineering
Department (PHED) in Kargil overcame incredible
challenges to make this possible, laying pipes five feet
underground and insulating them to withstand the brutal

Transforming the lives of people with
FHTCs in the freezing temperature.
Source: PHED, Ladakh
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Jal Jeevan Mission

achieved in one of the world’s most unforgiving
landscapes.

"Yontan tangmi, choong gaam nak po chu nal-
thok paani asla loong sheda zung," Bilal Ahmed
Sheikh tha-stong mo khitsang chey. "Sring-mo
tangmi khar chu chhut thangthang chay, nang
langminachang lang tsangtsa sa-tang chay."

"“In all my years, | never thought our village would
have tap water," said Bilal Ahmed Sheikh with
amazement. "Before, water was so scarce that
bathing or keeping clean was almost impossible."

Similarly, Khalida Bano shared her relief: "Nga
maang sring-mo tangmi, tsangma-chhut paani
khar chu nangmi la sa-no thongsa chay, le butcha
tang sa cheth mo chay," nang-ka chho mo
khitsang chey.

"Earlier, untreated water made illnesses common,
but now we have clean water and health," she
expressed with happiness.

The initiative also trained five local women in
water quality monitoring. Using distributed water
testing kits, they ensure safe drinking water,
earning respect and a livelihood within their
community.




Bilal Ahmed Sheikh, a 43-year-old resident, expressed
astonishment and joy, “In all my years, | never imagined
we’d have tap water in our village. Bathing was rare, and
we couldn’t clean properly because of the scarcity.”
Another resident, Khalida Bano, shared that ilinesses due
to untreated water were common, but thanks to JJM,
clean water and health are now within reach. As part of
theinitiative, water testing kits have been distributed, and
five local women have been trained to monitor water
quality regularly—gaining both a source of income and
respectin their community.

Now, with round-the-clock access to clean, safe water,
Matayen is experiencing a profound transformation.
Children can attend school with better hygiene, health
standards have dramatically improved, and the village’s
overall quality of life has soared. This achievement is not
just a win for Matayen, it’s a testament to the power of
innovation, determination, and resilience. Matayen’s
story now stands as an inspiring beacon, proving that even
the harshest challenges can be overcome with vision and
dedication.

Bilal Ahmed Sheikh, a 43-year-old resident,
expressed astonishment and joy, “In all my years,
| never imagined we’d have tap water in our
village. Bathing was rare, and we couldn’t clean
properly because of the scarcity.”
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Transforming the lives of people with FHTCs in the
freezing temperature.
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The UT of Jammu and Kashmir

50. Jal Diwali: The Gift of Water in Machil,
Shojan, and Narastan

In the snow-clad valleys and rugged mountains of Jammu
& Kashmir, life has always been a test of resilience against
nature's extremes. For the residents of Machil, Shojan,
and Narastan, securing a single pot of water was a daily
ordeal. Isolated by geography and blanketed in snow for
much of the year, they trekked long distances through
dangerous, rocky terrain just to fetch water. Women and
children bore this burden, their days consumed by the
arduous task of bringing home life’s most basic necessity.

In Machil, perched near the Line of Control, nearly 80
households depended on faraway streams. Mothers
worried as their children skipped school to carry water. In
Shojan and Narastan, tribal families braved icy trails and
wild animals, often with frozen hands and aching limbs, as
they fetched water from distant, unreliable sources. Every
journey was a battle, fought silently but endured heavily.

Then came the Jal Jeevan Mission (JJM), like a lifeline
extended by the mountains themselves. The Jal Shakti
Department, alongside Pani Samitis and local villagers,
embarked on the incredible challenge of bringing water to
these remote communities. Through sheer
determination and collective effort, pipelines were laid
across treacherous terrain, ensuring clean water flowed
directly into homes for the first time.

The benefits of the mission ripple through every aspect of
village life. Women, once bound by the daily grind of
fetching water, now use their time to focus on their

In Narastan, J&K, young girls, who once sacrificed
school to help their families, are now free to
pursue their studies. They no longer miss classes
to gather water — their education, and their
dreams, are within reach again.

Source: PHED, J&K
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Jal Jeevan Mission

families and earn livelihoods. Children, free from water-
fetching duties, are back in classrooms, dreaming of
brighter futures.

Crucially, the mission empowered the community to take
ownership of their water systems. Villagers, trained in
water quality testing using Field Testing Kits, now play an
active role in maintaining their water supply. “Yi panun
paani chukh,” says Tariqg Ahmed of Shojan. (“This water is
ours, anditisour responsibility.”)

Today, as clean water flows into their homes, the people
of these villages celebrate what they’ve named “Jal
Diwali.” For them, it is more than a festival—it is the
triumph of hope, dignity, and progress.

What was once a life defined by scarcity has transformed
into one filled with possibilities. The Jal Jeevan Mission
has not only brought water to these remote villages but
also restored their right to dream and thrive amidst the
mountains they callhome.

“Yi chukh chani hawael,” says Amina Begum, a
resident of Machil, in disbelief. (“This feels like a
blessing.”) She recalls the struggles of the past:
“Rath wandai chi manz, namuch khus na raath paani
lawun.” (“In the dead of winter, we couldn’t rest until
water was fetched, no matter how late it was.”)

The transformation has been profound. In Narastan,

12-year-old Zahra shares how life has changed for
her: “Schoolas manz mein gharas sukh rozna,
walvath chuna paani maaz gaatschun.” (“l now go to
school peacefully because | no longer have to fetch
water.”) She smiles shyly before adding, “Yim sukh
ha chukh neawan koun.” (“These comforts feel like a
new life.”)
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In Narastan, J&K, young girls, who once sacrificed
school to help their families, are now free to
pursue their studies. They no longer miss classes to
gather water — their education, and their dreams,
are within reach again.

Source: PHED J&K

“Yi chukh chani hawael,” says Amina Begum, a
resident of Machil, in disbelief. (“This feels like a
blessing.”) She recalls the struggles of the past:
“Rath wandai chi manz, namuch khus na raath paani
lawun.” (“In the dead of winter, we couldn’t rest until
water was fetched, no matter how late it was.”)
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51. JalJeevan Mission Fulfills Piped Water
Dream of Palli Residents of Jammu & Kashmir

Union government's Jal Jeevan Mission has fulfilled the
piped water dream of Palli villagers, prompting the
dwellers to thank the Prime Minister, Shri Narendra Modi
for providing water connections to every household in
their hamlet.

Nestled in the wheat fields on the right side of the Jammu
and Punjab national highway, the mood in the village was
festive on Sunday when the prime minister was in their
locality to address representatives of the Panchayati Raj
Institutions across the country, officials said.

Randhir Kaul, Sarpanch of Palli Panchayat expressed
gratitude to PM Modi.

Under the ambitious Jal Jeevan Mission launched by the
PMin 2019, Palli village of Samba has been fully saturated
with 448 Functional Household Tap Connections (FHTCs)
at a cost of Rs 143.40 lakh, officials said. A school teacher
and 'Pani Samiti' member of Palli village, Sunaina hailed
the Government's initiative to save women from
drudgery, particularly school-going girls who had to fetch
water from long distances.

The Palli village water supply project also included a tube
well of 6000 Gallons of discharge capacity per hour.

“We have also constructed the sump tank as part of the
scheme which is 30,000 gallons of capacity. The water will
be stored in a 30,000-gallon capacity sump tank which will
suffice the water requirement of Palli village,” a senior
engineer of J&K Jal Shakti Department said.

On August 15, 2019, the Prime Minister launched the Jal
Jeevan scheme to provide piped water to all householdsin
the country in the coming years. In his Independence Day
address, Shri Narender Modi ji, honourable Prime
Minister, had said half of the country's households do not
have access to piped water. To ensure that every
household gets clean piped water in rural areas, the Prime
Minister set the target of covering all households by 2024
despite challenges.

The UT of J&K has already achieved the target of providing
tap water to all 22,422 schools and 23,926 Anganwadi
Centres in the union territory ahead of time, the officials
said. According to official figures, 4,86,000 households
have been provided with functional tap water
connections in the union territory since the launch of the
scheme- on 15 August 2019. To ensure a potable drinking
water supply, the J&K Jal Shakti Department has also
opened 97 water quality testing laboratories across the
UT for the general public to test water samples at a
nominal rate.

Happy faces of children using the Tap
Connection provided under JJM scheme.

Water Quality test being conducted in AWC.
Source: PHED, J&K

"Palligaam chu bohat taraqqi dekhis 2019 chus, jab se
Jal Jeevan Mission shuru hui. Aajkal ladkiyan, jo pehle
door se paani lane mein waqt guzaarti thi, apna waqt
ab padhayi mein laga sakti hain, taki unke career
bright ho sakein," she said.

"Palli village has witnessed massive development
after the inception of Jal Jeevan Mission in 2019. Girls
can now invest the time, which they used to spend in
fetching water from distant areas, in studies for
brighter careers," she said.

"Main, pandrah saal ki Nandini Sharma, ab paani ka
bottle ghar se nahi laati, kyunki school mein saf paani
ka supply mil gaya hai," she added.

"Sixteen-year-old Nandini Sharma said, she has
stopped bringing bottled water from home after her
school was provided with a pure drinking water
supply.”
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Happy faces of children using the Tap
Connection provided under JJM scheme.
Source: PHED J&K
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Water Quality test being conducted in AWC.
Source: PHED, J&K
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Follow, like and subscribe

f Jal Jeevan Mission, India } @jaljeevan_ @ Jal Jeevan Mission

@ @jaljeevanmission ( ) jim.gov.in in Jal Jeevan Mission

Government of India
Ministry of Jal Shakti
Department of Drinking Water & Sanitation
National Jal Jeevan Mission
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